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BBEJIEHUE

1) eap u coxep:kaHHe HE3ABUCHMMOI OIEHKM KadecTBa YCJOBHH OKa3aHMsl YCJIYyr
OPraHU3alMAMH KYJIbTYPbI

He3aBucumasi oneHka KauecTBa YCJIOBUM OKa3aHUsl yCIyr OpraHM3alUsMU KyJbTypbl (Janee —
HOKYOVYOK) sBasercs ogHo 13 (GopM OOIIECTBEHHOTO KOHTPOJS W TPOBOAMTCA B IEJAX
IpPEJOCTaBlIEHUs] TpakJaHaM MHQOpPMAIMM O KauyecTBE YCJIOBUM OKa3aHUS YCIyr OpraHu3alusiMu
KybTypbl (nanee — OK), a Takke B [eIsIX MOBBILICHUS Ka4eCTBa UX JCATEIbHOCTH.

2) ObsacTh NPpUMeEHEHHSA

HOKYOVYOK ocymiecTBisieTcs B LIEIsX:

1) noBbILIEHNS KayecTBa U JIOCTYITHOCTH YCIIYT OpraHu3aluil KyIbTyphl Ui HOTpeOuTeNnei;

2) yaydmieHUss WHGOPMHUPOBAHHOCTH MOTpeOUTENe O KauecTBe JEsITEeIbHOCTH OpraHu3aluil,
OKAa3bIBAIOIINX YCIYTU B cepe KyIbTyphI,

3) cTUMyYnMpPOBaHUS MOBBIIIEHUS KaueCTBa I€ATEIbHOCTU OPraHU3alui KyJIbTYpBbI.

Hcnonb3oBanue pesynabraroB HOKYOVYOK cnoco6erByer:

1) npuHATHIO TOTPEOUTENSIMU YCIYr 00OCHOBAaHHOTO PEIIEHUs MPHU BbIOOpE KOHKPETHOM OpraHu3aluu
KYJIBTYPHI 7151 TOJTyYeHUST HEOOXOAMMOM YCITYTH;

2) yCTaHOBJIEHUIO KOMMYHUKALIUNA MEX/1y OpraHU3alUsIMU KyJIbTYpPbl U IOTPEOUTENISIMU YCITYT;

3) pa3paboTKe U peain3aluy IJIAHOB M0 YITYUIISHHIO KauecTBa paboThl OpraHu3alui KyabTyphbl.



3) HopmaTuBHO-paBOBble M HMHCTPYKTHBHO-METOAWYECKHE MaTepHaJbl IJsi MpPOBeJeHUs
HOKYOYOK

3.1) Bakon P® «OcHoBbl 3akoHOmatenbcTBa Poccuiickoit dexepamuu o kynbType» (yrB. BC P®D
09.10.1992 Ne 3612-1) (B pen.8.12.2022 N 569-®3) (Craths 36.1. «Hes3aBucumas olleHKa KadecTBa
OKa3aHUs yCIyT OPTaHU3aLUSIMH KYJIbTYPBI»).

3.2) IMocranosienue IlpaButenscrBa Poccuiickoit ®denmepanmu ot 31 mas 2018 r. Ne 638 «O6
yrBepxacHun llpaBunm cOopa u 0000meHus WHPOpPMAIMM O KaveCcTBE YCIOBHH OKa3aHUS yCIyT
OpraHu3alusIMH B cdepe KyJIbTypbl, OXpaHbl 30POBBS, 00pa30BaHUS, COLUAILHOIO OOCITYXHUBAaHUS U
benepanbHBIMU YUPEKACHUSIMHI MEIUKO-COLUATBHON IKCIIEPTU3BIY.

3.3) [lpuka3z MunkyabTypbl Poccun ot 27.04.2018 Ne 599 «O6 yTBepXIECHUH IOKa3aTeleH,
XapaKTEepU3yIOLMX OOIMe KPUTEPUM OIICHKM KadyecTBa YCJIOBUM OKa3aHHWS YCIYyr OpraHU3alusIMu
KyJabTypbD» (3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Tlpuka3 MunucrepctBa KyabTypbl Poccuiickoit deneparuu ot 20 deBpans 2015 r. Ne 277 «O6
YTBEPXKACHHH TPEOOBaHHWI K COACPX)AHWIO W (GOopMe MPEIOCTABICHUS HHPOPMAIMH O ACSITCIbHOCTH
OpraHM3alfil KyJbTYphI, pa3MemaeMoil Ha O(HIMATBHBIX CalWTaX YIOJHOMOYCHHOTO (QeneparbHOTO
OpraHa UCHOJHUTENbHON BIACTH, OPraHOB TOCYJapCTBEHHOH BiIacTH cyObekToB Poccuiickoit denepanum,
OpPraHOB MECTHOTO CaMOYIIPaBJICHUS U OpraHu3aluil KyJabTypsl B ceTu «HTepHeT» (3aperucTpupoBaHo B
Munrocte Poccuu 08.05.2015 Ne 37187).

3.5) Ipuka3 MUHKUCTEPCTBO TPY/AA U ColtMabHOM 3amuThl Poccuiickoit denepariu Ne 3441 ot 31 mast
2018 r. «O06 yrBepxkaenuu EquHoro mopsjaka pacueTa mokasaTeneld, XapakTepu3yIoX o0e KpUTepun
OIICHKM KauecTBa YCJIOBHUI OKa3aHUs YCIYI OpraHu3alusMu B chepe KyIbTypbl, OXpaHbl 30pPOBBS,
00pa3oBaHMs, COIMAILHOTO OOCTYXXHUBaHHS U (eaepaIbHBIMU YUPEKACHUSIMH MEINKO-COIHAIIbHON
JKCIIEPTU3BDY.

3.6) Iprka3 MuUHHKCTEPCTBO TpyJa M CONMAIbHON 3amuThl Poccuiickoit ®Peneparmu Ne 6750 ot 30
okTsi0ps 2018 r. «O0 yTBepxkaeHNN METOMUKU BBISABICHUS W 00OOIICHHUS MHEHUS TPAKIaH O KayecTBe
YCIOBUM OKa3aHUS YCIYr OpraHu3auusiMd B cdepe KyJIbTypbl, OXpaHbl 30pOBBS, OOpa30BaHUS,
COIMATBHOTO OOCTYKUBaHHS U (PeAepaTbHBIMU YUPEKICHUSIMU METUKO-COITHATBHOM SKCTICPTU3BI

U TPOYMMH HOPMATHUBHO-TIPABOBBIMH aKTaMH JEHCTBYIOIIETO 3aKOHOJAATeNbhCTBa Poccuiickoit

®deneparnyn, HeOOXOIUMBIMHU TSI IPOBEICHUS PabOT 1Mo cOopy, 0000IIEHNIO U aHATH3Y UH(OPMAIIUH.

4) Cpoku nposenenuss HOKYOYOK
He3saBucumas OlleHKa KadecTBa okasaHus ycayr MBVYK «BECEJIOBCKUM CIK» npoBoamnach B

aBrycre-cents0ope 2023 rona.


https://www.consultant.ru/document/cons_doc_LAW_435730/6a73a7e61adc45fc3dd224c0e7194a1392c8b071/#dst100050

5) Uudopmanmonnasi 6aza HOKYOYOK

B xoxne nposenenus HOKOY opranuzanusiMu KyJabTypbl HCTIOIB3YIOTCS:

a) JlaHHbIC OUITMAIIBEHOTO CaiiTa OpraHu3aluii KyJIbTYphl 4epe3 IPOCMOTpP COAEPIKUMOTO CTpaHHI] web-
pecypca c BbIABIEHHEM U (uKcalmel Haaudus COOTBETCTBYIOIIEH HHQpOpMAIMH, aKTyalbHOCTH €€
coJlepkaHusl, y100CTBa AOCTyMa K HH(OPMALIMK [T TOCETUTENeH 0(UIIMaNIbHOrO cailTa;

0) Pe3ynbTaTbl MOHUTOPUHTA HAJIMYKSA YCIOBUH MPEIOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTUYECKOT0 OMpOoca Moyrydarenei (moTpeduTeneii) ycuyr opranu3aiiii KyJabTyphl.

6) Kputepuu He3aBHCHMOH OIlEHKHM Ka4eCTBa YCJIOBHMH OKAa3aHUA YCJIYI, NPeI0CTaBJsIeMbIX
OpraHu3auusMu KyJbTypbI

B cootBerctBum ¢ Ilpukazom Munkynerypel Poccum ot 27.04.2018 N 599 «O06 yrBepx)aeHun
NoKa3aTelel, XapakTepU3yIoLUX OOlIue KpUTEpPUM OLIEHKM KauecTBa YCJIOBUH OKa3aHUS YCIIyr
OpTraHU3aIUSIMH KYJIbTYPhD» OLIEHKA IPOBOJUTCS 1O MSATH OCHOBHBIM KPUTEPHUSIM:

- OTKPBITOCTb U JOCTYIHOCTh HHPOpPMAIHK 00 OpraHu3aluu KyJIbTypHI;

- KOM()OPTHOCTH YCIIOBUI IIPEIOCTABICHUS YCIYT;

- IOCTYITHOCTB YCIIYT JIJIsl HHBAJIMJIOB,;

- T0OpOXKENaTeNbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHU3aIlHH;

- YIOBJIETBOPEHHOCTh YCIOBUSMU OKa3aHUS yCIYT.

Coenacno cmamve 36.1 3axkona P® «Ocnosvl 3axonooamenscmea Poccuiickoii @edepayuu o
Kkyremype» «Hezasucumasn oyenxa kauecmea YclO8Ull OKA3AHUS YCIYe OpP2AHU3AYUAMU KYIbMYpbl,
oCYuecmensaiowuMy co30aHue, UCNOJHeHUe, NoKA3 U UHMePnpemayuio npousseoeHutl 1umepamyps u
ucKyccmea, npeoycmampuseaem OYeHKY YCI08ULl OKA3AHUS YCAye NO MAKuM O0OWUM Kpumepusm, Kax
OMKPLIMOCMb U 0OCMYNHOCMb UHGOpMayuu 06 op2aHuzayuu Kyabmypsl, d maxkyice 00OCMYNHOCHb YClye
07151 UHBATIUOOBY.

7) Metoauka coopa u 00061mennst ungopmanun s HOKYOYOK

Mertonuka npeanosnaraet ciaenyromuii nopsiiok nposenaennss HOKYOVOK (pucynok 1).
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Pucynok 1 — I[opsnok npoBeaenust coopa u 00001IeHNs HH(HOPMALIUY O KAUYECTBE YCIOBHIM OKa3aHUs

YCIIYT OpraHU3alUsIMU KYJIbTYpHhI



I. Onucanue 00bekToB HOKYOYOK (00mas xapakrepuctuka o0bekroB HOKOY OK).

II. Onucanue BBLIOOPKHM COLMOJIOTHYECKOI0 OINpPOCA MoJy4yarTeseil yCJIyr OpraHu3anui
KYJbTYPBbI.

III. Onpenesienne 3HA4YeHUIl TOKa3aTeseil OTKPBITOCTM M JOCTYNHOCTH HHGopManuu 00
OPraHHU3alMu KyJIbTYPhbl.

OneHka 3HaueHUH JaHHBIX NOKa3aTesel JUIsl OpraHu3alUil KyJIbTypbl IPOBOAUTCA MO IOKA3aTENIIM
pasaena 1 (Ilpunoxenue 1) — OTKPBITOCTH U AOCTYIMHOCTh HH(POPMAIIUK 00 OpraHU3aMU KYIbTYpPHI.

OnenuBanue 3HaueHud mokazateneir 1.1 «CoorBercTBHe WHGPOPMAMK O JACATEIBHOCTH
OpraHu3aliM, Pa3MELIEHHON Ha 0OLIeI0CTYNHBIX MH()OPMALIMOHHBIX pecypcax, MepeuHio HHPOopMaluu U
TpeOOBaHUSIM K HEW, yCTAaHOBJIIEHHBIM HOPMATHUBHBIMH IPAaBOBBIMU aKTaMHU.: - HAa HH(OPMALMOHHBIX
CTEHJaX B TIOMEIIEHUHM OpPraHM3alWH, - Ha OQUIMAIHLHOM CalTe OpraHu3alud B HH(POPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT™» 1 1.2 «Obecneuenne Ha oULMAIBHOM caiiTe OopraHu3aluu
HaJM4usg ¥ (YHKIMOHMPOBAHUS TUCTAHIMOHHBIX CHOCOOOB OOpaTHOW CBSI3M M B3aMMOJAEUCTBHS C
MOJTyYaTeNsIMUA yCIIYT: - TeledoHa, - SJIEKTPOHHOH MOYTHI, - AJIEKTPOHHBIX CEPBUCOB ((opma I MOIaun
AIIEKTPOHHOTO OOpamieHns/ >KanoObl/peanoxKeHns; pa3aen «JacTo 3amaBaeMble BOIPOCHD»; MOIyYCHHE
KOHCYJIbTAllMM 10 OKa3bIBAEMBIM YCIYraM M IIp.); - 0OecreuyeHre TEXHUUECKOW BO3MOXKHOCTH BBIPAXKEHUS
HOoJy4aTeleM YCIyr MHEHHsS O KaueCTBE OKa3aHMs yCIyr (HaJlMyue aHKeThl JUIsl Ompoca IpaxaaH WId
TUIEPCChUIKM Ha Hee)» OCyUIeCTBiIsAeTcs B (OpME MOHUTOpPHUHIra caiTa OpraHu3aluil KyJIbTypbl U
MOHMTOPHHTA pa3MeleHUs] HTHPOopMaIMi Ha HH(OPMAIIMOHHBIX CTEHAAaX B TOMEIIEHUH OpraHU3aluu.

Jlisi MOHUTOpPHHTA caifTa MCIOJIb3yeTcs NepedyeHb CBeJIeHU 00 opraHu3alu KyJabTypbl, KOTOpbIE
JOJDKHBI OBITH TpencTaBlieHbl Ha ee odunuansHoM caiite (Ilpmnoxenue 2). bamnbHas oleHka
BBICTABIIIETCS 10 pe3yjibTaTaM MOHUTOpPHHIA calTa OpraHu3alMM KyJIbTypbl B COOTBETCTBHM C
[Ipunoxennem 2 — 3HAYMMOCTh HMH(OPMAIMOHHBIX OOBEKTOB JJIsi OLEHKH YPOBHS OTKPBITOCTH U
JOCTYITHOCTH MH(OpMaIK 00 OpraHu3aK KyJIbTYpHI.

Onenka 3HayeHMs nokasatens 1.3 «Jlons momydareneil yciiyr, yJOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM ¥ JIOCTYIHOCTBbIO HMHQOpPMAIMM O JAESITeIbHOCTH OpraHU3allud, pa3MelIeHHOW Ha
MH(OPMAILMOHHBIX CTEHJAaX, Ha caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTtn «/HTepHeT»»
OCYILECTBIISICTCSI Ha OCHOBE JAaHHBIX COLIMOJIOTHYECKOro Ompoca IoiiyyaTeneil (morpeduteneit) ycayr
OpraHMu3aluil KyJabTypBl.

[Ipu cymmupoBaHuM HaOpaHHBIX OAIOB MO MOKazareisM paszziena «OTKPBITOCTh U JOCTYIHOCTb
uH(popMaluu 00 OpraHu3aluu KYJIbTYphD» MOJy4YaeTcsl OLEHKa 3HAYEHMs] MHTErpalbHOrO (akTopa Mo
pazgeny 1. MakcuManbHO BO3MOXKHOE 3HAUEHUE WHTETPAJIbHOTO (hakTopa, KOTOPOE OpraHU3aIUs

KyJIBTYpBl MOXeT Habpath o pazzaeny 1 — 100 6amnos.



IV. Onpenesienue 3HaYeHUil moka3artesieii KOMGOPTHOCTH YCJIOBH MpPeAOCTABJIEHUSI YCIYT.
OneHka 3HAYEHWM [aHHBIX IIOKa3aTeseld JUld OpraHU3alui KyJbTypbl MPOBOJIUTCS IO ITOKA3aTENsIM
pazzaena 2 (Ilpunoxenne 1) — KompopTHOCTH yCcI0BUi MPEAOCTABICHHUS YCIYT.

OneHuBanue pasjena 2 HPOBOJUTCS MO 2-M IOKa3aTessAM, XapaKTepU3YIOLUM B COBOKYIHOCTH
KOM(OPTHOCTb yCIOBUM, B KOTOPBIX OCYIIECTBIISETCS A€ATEIbHOCTh OPraHU3alMi KyJIbTYypBbl.

OnenuBanue 3Ha4eHus nokaszarens 2.1 «O6ecrneyenne B opraHu3anuu KOM(OPTHBIX YCIOBUN IS
NPEJOCTABICHUST yCIYr» OCYIIECTBIACTCS B (OpME MOHHUTOPHUHTAa OOECIEUYEeHUs B OpraHU3alHud
KOM(OPTHBIX yCIOBUH Ui MpeNoCTaBleHUs yciayr. J[Isi MOHMTOpPHMHIA MCIOJB3YEeTCs MepedyeHb
TpeboBaHuil u ux 3HauumoctH (IIpmioxenne 3 — 3HauuMOCTh TPeOOBAaHUM AJI OLIEHKM OOecliedyeHus B
opraHu3ani KOM(GOPTHBIX YCIOBUH ISl IPEIOCTABICHUS YCIIYT).

Omenka 3HaueHus mokasarens 2.3 «J{ons momyyaTenei yciyr, yA0BI€TBOPEHHBIX KOM(OPTHOCTHIO
YCIOBUH TPEAOCTABICHUS YCIYr» OCYIIECTBISIETCS HAa OCHOBE JAaHHBIX COLMOJIOTMYECKOIO OIpoca
nojy4varenei (morpedureneit) ycayr opraHu3alui KyJabTypbl.

[Ipu cymmupoBaHun HaOpaHHBIX OaUIOB MO TOKazaremsiM pasnena «KomdopTHOCT ycnoBuid
NPEJOCTABICHUS YCIyr» TOJNy4YaeTcss OLEHKa 3HAYeHHWs MHTErpajbHOrO QaxTopa Mo paszaeny 2.
MakcuManbHO BO3MOXHOE 3HAYEHHME MHTErpajlbHOro (hakropa, KOTOPOE OpraHu3alus KyJIbTYpbl MOXKET
HaOpatb 1o pazzeny 2 — 100 G6anmnos.

V. Onpenesienue 3Ha4eHUH MOKa3aTeJ el JOCTYIHOCTH YCJIYT A1l HHBAJIH/I0B.

OneHka 3HaueHUH JaHHBIX MOKa3aTesel JUIsl OpraHu3aly KyJIbTypbl IPOBOJUTCS O MOKa3aTeNsIM
paznena 3 (Ilpunoxxenue 1) — JlocTymHOCTB YCIYT 711 MHBAJIWIOB.

OneHuBanue paszjena 3 MPOBOJUTCS MO 3-M MOKAa3aTeNsAM, XapaKTEPU3YIOUUM B COBOKYIMHOCTH
JOCTYIHOCTD YCIYT JIJIs1 THBAJINJIOB.

OnenuBanue 3HadeHus: mnokaszatens 3.1 «OOopynoBaHMe TEppUTOPUHM, MpPHUIIETalOIed K
OpraHu3allii, U €€ IMOMEUICHHH C Y4eTOM JOCTYIMHOCTH JJsl MHBAJIMJOB» OCYLIECTBIseTcs B (opme
MOHUTOPHHTa O00OPYAOBAaHUS TEPPUTOPHH, MpUJIETAIOIIEeN K OpraHM3allid, U €€ MOMEUICHUH C y4eToM
JOCTYITHOCTH JJIs MHBAIUJOB. [[J1si MOHUTOPHHTra UCHOJIb3yeTCs MepeueHb TpeOOBaHUM U MX 3HAYMMOCTHU
(ITpunoxxerne 4 unu 5 — 3HAYUMOCTH TPEOOBAHUHN NIJIsl OLIEHKHU JTOCTYIMHOCTH YCIYT JJIsi HHBAIUAOB — ISt
pa3HbiXx 00bekTOB pazmenienus OK).

OnenuBanue 3HayeHMs mokazarens 3.2 «ObecnedyeHue B OpraHM3allMd YCIOBUI JIOCTYIHOCTH,
MO3BOJIAIOIIMX MHBAJIWIAM IIOJy4aTh YCIYTM HapaBHE C JAPYTHMH» OCYILIECTBisieTcs B (opme
MOHHMTOPHHTA OOECIIeUEHHUsI B OpraHU3alluy yCJIOBHM TOCTYIMHOCTH, MO3BOJISIONIMX MHBAIUIAM MOIY4aTh
yCIyrd HapaBHE C JApYyruMu. [ MOHHUTOPHHTrA MCHOJIB3YETCS MepedeHb TPEOOBAaHMM M MX 3HAYUMOCTH
(ITpunoxxenue 4 unn 5 — 3HAYUMOCTH TPEOOBAHUI IS OLIEHKU JTOCTYITHOCTU YCIYT JUIl MHBAJIHIOB — IS

pasubix 00bekTOB pasmerneHus OK).



Ouenka 3HaueHus: nokaszatens 3.3 «/lons momydarened ycinyr, yAOBJIETBOPEHHBIX TOCTYIMHOCTHIO
yCIyT JJis UHBAJIWJOBY» OCYILECTBISIETCS HA OCHOBE JAHHBIX COLMOJIOTMYECKOIO OIpoca MojydaTesei
(moTpeduTeneit) yeayr opraHu3aui KyabTyphl.

[Ipn cymmupoBaHMM HaOpaHHBIX OayIOB IO MMOKaszareiasM pasziena «JlocTymHocTh ycmyr s
WHBAJIMJIOB» IIOJy4YaeTcsl OIeHKa 3HAaueHUsi HHTerpanbHoro dakropa mo pazaeny 3. MakcumanbHO
BO3MOXXHOE 3HAUE€HUE HMHTETpabHOrO (pakTopa, KOTOPOE OpraHM3alus KyJIbTYpbl MOXET HaOpaTh IO
pasneny 3 — 100 6amios.

VI. Onpenesienne 3Ha4YeHUH MOKa3aTeseil, Kacalomuxcs: 100posKeIaTeIbHOCTH, BEKJIUBOCTH
PaGOTHUKOB OPraHU3ALMHU KYJIbTYPbI.

OreHka 3HaUCHUI TaHHBIX TTOKA3aTeNed Il OpraHu3aluil KyJIbTypbl TPOBOIUTCS TIO MTOKA3aTEIsIM
pasnena 4 (Ilpunoxenue 1) — JloOpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OPraHU3aIIUH.

OnenuBanue pasnena 4 MPOBOAMUTCS MO 3-M IMOKA3aTesiM, XapaKTEePHU3YIOIIUM B COBOKYITHOCTHU
YIOBJIETBOPEHHOCTh  MOTpeOuTeNell ycIyr A00pOKeNaTeNIbHOCTBI0 U BEXKIMBOCTHIO  IEpPCOHANA
OpraHu3anui KyJbTypBbl.

OneHka 3HaueHUH MoKa3aTenel pasjena 4 oCyLEeCcTBISIETCS Ha OCHOBE JaHHBIX COLIMOJIOIMYECKOT0
orpoca rnoirydarenei (morpedureneil) ycayr opraHu3alii KyJabTyphl.

IIpu cymmupoBanuu HaOpaHHBIX OajUIOB IO TMOKa3zarensM paszzaena «JloOpokenarenbHOCTb,
BEXIIMBOCTh PA0OTHUKOB OpPraHHW3AIMW» IOJIy4aeTcs OICHKAa 3HAYeHHsS HHTETpaJbHOTrO (akropa Iio
pazgeny 4. MakcuMaabHO BO3MOXKHOE 3HAUEHHWE MHTErPabHOTO (DakTopa, KOTOpPOE OpraHMU3alus
KYJBTYpBl MOXeET Habpatb 1o paszzaeiny 4 — 100 6aios.

VIl. Onpenenenue 3HaueHHii MoKa3aTeJiell y10BJIeTBOPEHHOCTH YCJIOBHSIMU OKA3aHUSA YCJIYT.

OreHka 3HaUEHWI TaHHBIX TTOKA3aTeNel Il OpraHu3aluil KyJIbTyphl TPOBOIUTCS TIO MTOKA3aTeIsIM
paznena 5 (I[Ipunoxkenue 1) — Y 10BIETBOPEHHOCTH YCIOBUSAMH OKa3aHUSI YCITYT.

OneHuBaHue paszjena S5 MPOBOJUTCS MO 3-M MOKAa3aTeNsIM, XapaKTepU3YIOIUM B COBOKYITHOCTH
yJIOBJIETBOPEHHOCTH YCIOBUSAMHU OKa3aHUS yCIYT.

OreHka 3HaUYCHHUI TIOKa3aTesiel pasziesia S OCyIEeCTBISIETCS] HA OCHOBE JIAHHBIX COIMOJIOTUYECKOTO
orpoca rnoitydarenei (morpedureneil) ycayr oprauu3aii KyJabTyphl.

IIpu cymmupoBaHMHM HaOpaHHBIX OaUIOB M0 IMOKa3aTelsM paszjena «YIOBIETBOPEHHOCTb
YCIOBUAMHU OKa3aHUs YCIyr» MOJy4yaeTcss OLIeHKAa 3HAaYeHMs MHTEerpajbHOro (axropa mo pasneny S.
MaxkcuManbHO BO3MOXKHOE 3HAYCHHE MHTETPAIBHOTO (hakTopa, KOTOPOE OpraHu3amus KYJIbTYpPhl MOXKET
HaOpaTh o pazaeny 5 — 100 6amos.

Jlonst yZOBJETBOPEHHBIX TOJydaTesneld ycnyr mo mokaszarensm 1.3, 2.3, 4.1-4.3, 5.2-5.3
paccuMTHIBAeTCS Kak CyMMa JI0JIeil BApHAHTOB OTBETOB «OTIMUHOY, «XOPOIIO» U «Y TOBIETBOPUTEIHLHO»

Ha COOTBCTCTBYIOHIUEC BOIIPOCHI B AHKETE.



Jons yAOBIETBOPEHHBIX IMOJydaTesied yCIyr MO MoKa3zaTedtro 5.1 paccuuThIBaeTcs Kak CcymMma
J0Jiell BapuaHTOB OTBETOB «OmpeneneHHo rotoB» U «CKopee TOoTOB» Ha COOTBETCTBYIOLIMH BOIPOC B
aHKeTe.

Jlonsl yZOBIETBOPEHHBIX IOJIydaTeeil yclyr Mo mokasarento 3.3 pacCcuMThIBAETCS KaK CpeiHss
BEJIMYMHA J0JIe BapUaHTOB OTBETOB «/[a» Ha COOTBETCTBYIOIIME BONPOCH! (10 NOJIYHKTaM) B aHKETE.

HtoroBoe 3HaueHUE uHmezpanbHO20 NOKA3amens Kaiecmea YCIOBUW OKa3aHUA  yCIyT
OpraHM3alsAMHU KYJIbTYPbl PACCUUTHIBAETCS KaK CyMMa 3HAYEHMI YaCTHBIX IOKa3aresneil mo paszaenam 1-5
(ITpunokenue 1), KOTOpOE UCIONB3YETCA I PAHKUPOBAHUS OpraHU3aLUi KyJIbTYpbl U (OPMYJIHPOBAHUS
BBIBOJIOB.

Ilokazamenv oyenku kauecmea 10 KaKJOW OpraHU3allMK PACCUUTHIBAETCA KaK YACTHOE OT JIEJICHUS
3HAUEHUS] UHTErPAIbHOTO MOKa3aTelsl KauecTBa Ha KOJUYECTBO Pa3/eoB (YKPYIHEHHBIX IOKa3aTesiell) B
IpUMEHSIEMOI METOIMKE /ISl COOTBETCTBYIOIIETO THIIA OPraHU3aLUi.

OmnpeneneHue 3HauYeHUM pszga Mokaszatenedl o pasgenaMm 1-5 ocymiecTBiseTcss B paMKax
IPOBOAMMOIO COLIMOJIOTMYECKOT0 HCCIIEI0BaHUS.

Leap coumonornyeckoro Mcciae 0BaHUsl — BBIIBUTH OLIEHKY NOTPEOUTENSIMU KayecTBa YCIOBHM
oKasaHus yciyT, npenoctasaseMbix MBYK «BECEJIOBCKUI CJIK» .

Metoa onpoca — aHKETUPOBAHUE IO CTAaHAAPTU3UPOBAHHOMY HHCTPYMEHTAPHIO.

Cratuctnueckas 00paboTka MHQOpPMAIMK B JAaHHOM HCCIIEAOBAHUN OCYLIECTBIISETCS C MOMOIIbIO

nporpammHoro makera SPSS u (umm) MS Excel .

VII1. ®opmupoBaHre UTOrOBOI'O aHATUTUYECKOTO OTYETA.

Omnepatop mposenennss HOKYOVYOK, na ocHoBe monydeHHbIX Ha dTtanax |-VII BbIBOJOB u
pe3yJIbTaToB:

1) Anamuzupyet u 06061aet noxydennsie B xone HOKYOVYOK nannsie.

2) CocraBisieT UTOTOBbI aHATUTHUECKUI OTUeT.

3) [lepenaet pe3ynbTaThl cOopa u 0000MIeHNsT HHDOPMAIIMK O KAYECTBE YCIOBUN OKa3aHUS yCIyT
OpraHu3aIMsIMH KYJIbTYpPBI HA pACCMOTPEHHE 3aKa34unKa UCCIIETOBAHMS.

Pe3ynpTaThl HE3aBUCHUMOM OIIEHKM IYOJHMKYIOTCS Ha caiiTe (-ax) opraHuzaluu (-uil) KyiabTypbl —
00BeKTe (-aX) OLIEHKH M B 0000IIEHHOM BUI€ — Ha OUIMATIBLHOM caiiTe s pa3MelieHns HHHOpMAIH O

roCyIapCTBEHHBIX (MYHHIIMITATBHBIX ) yupexaenusx http://bus.gov.ru.
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1. O0mas xapakTepuCTHKA 00beKTA He3aBUCUMOM OLIEHKH Ka4yecTBA YCJIOBHI OKa3aHUA yCJIyT
MBYK «BECEJJOBCKHM CJIK»

HezaBucumas olleHKa KayecTBa YCJIOBUM OKa3aHMs yCIyT MPOBEAECHA B CIAEAYIOLUIMX OpraHU3alusaxX

KynbTyphlI (Tabmuma 1.1):

Tabmuna 1.1 — Opraau3anus KyasTypsl PocToBckoit o6mactu, yaactsoBasias B HOKYOYOK

Ne | Opzanuzauusn Honnoe Aopec Tenegp | Inekmpo | Caitm | Jupexm
n/n | Kyaismypul Haumenoeanue OH HHasn op
(kpamkoe nouma
HaumeHnoeanue)

1 | MBYK MyHnuiunansHo | PocToBckast 892981 | Leushinae | https:/ | Jleymmna
«BecenoBckuii | € OIOMKETHOE 001aCTh, 44521 | v@yande | /sdk- | EBrenus
CIK» YUpeKICHUE Hy6oBckuit X.ru vesel | Anarosb

KyJbTYpbI paiioH, X. ovsky | eBHa
«Becenosckuii | Becensii, yi. Jru

CEJILCKUM IOM Jlenuna 56

KYJIBTYPBI»

2. Onucanue BHIOOPKHU COLMOJIOTHYECKOI0 ONpoca nmojayvaresieil ycayr, IpeaocTaB/isieMbIX
OpPraHM3alUsAMH KYJbTYPbI

B omnpoce mnpunsim yuactme 80 momydaTteneld  yCIyr, TPeIOCTaBIISEMBIX MBYK

«BECEJIOBCKHI CJIK» . BeI60pKa ONpOLIEHHBIX Mpe/cTaBiena B Tabmume 2.1,

Tabnuna 2.1 — BeiGopka coIMoI0rH4eckoro onpoca nojydarenei ycuyr, npenocrasisieMbix MBYK
«BECEJIOBCKUIA CJIK» , qenosex
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Ne Opranusanus KoaunyectBo | KosuvecTBo B TOM 4YHCJIe
n/n KYJbTYPbI AKTHBHBIX | ONMPOIIEHHBIX WHBAJIU/IOB,
noJryvyareJsen JI0AeH ¢
yeJayr OrPAaHUYEeHHBIMU
(oLleHOYHO B BO3MOKHOCTSIMU
MecsiI) 310POBbSl, UX
CONMPOBOKIAOIINX
(POACTBEHHUKOB)
1 | MBYK 200 80 7
«BecenoBckuii
CIK»
Bcero: 80 7

Pacrnipenienenrie onponieHHbIX NOTPEOUTENEN YCIIYT 110 MOy M BO3PACTY MPEACTABIECHO B TabIUIaX

2.2-2.3.
Tabnuna 2.2 — PacripeiesieHne 0TBETOB TPy PECIIOHICHTOB Ha BOIIPOC
«Barmr nomn», %
Ne i/l Opranusanus MYIKCKOM JKeHCKHI HTOIO
KYJbTYpPbI
1 MBYK «BECEJIOBCKUI 56,25 100
CIK»
Tabnuma 2.3 — PacripeienieHne 0TBETOB TPYII PECIIOHIEHTOB Ha BOIIPOC
«Barm Bo3pacty, %
Neo Opranunszanus Bo3spacr, Jer HUTOrO
n/m KYJIbTYpPbI no25 | 25-34 35-44 | 45-54 55u
cTapiie
1 MBVYK 5 31,25 25,00 15,00 18,75 10,00 100
«BECEJIOBCKHMU CAK»

Conunonornyecknii KOMIOHEHT HE3aBUCHMOM OLIEHKHM KadecTBa YCJIOBUN okazaHus ycinyr MBVYK

«BECEJIOBCKHMI1 CJIK» , KOTOpBIii pealn30BbIBAICS B HCCICIOBAHUM dYepe3 ONpoc MOTpeGHTereit

yCIIyT, ObUT HAaIIPaBJIEH HA U3yYEHUE CIEAYIOIIUX MO3ULIUH:

- OLICHKAa OTKPBITOCTH, IMOJHOTBI U HOCTYITHOCTU I/IH(l)OpMaI_II/II/I 00 opraHu3aluu KYJIbTYPBbI,

pa3MenieHHOW Ha O(QUIMAIBPHOM caliTe OpraHM3alud B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH

«HTepHEeT» M Ha MH()OPMALIMOHHBIX CTEHaX B MMOMEIIEHUN OPTaHU3aIINN;

- OLICHKA BOCIIPUATHS KOMPOPTHOCTH YCIOBUN MPEOCTABICHUS YCIYT,

- OLICHKA BOCIIPUATHA JOCTYITHOCTHU YCIYT AJId HHBAJINOOB,
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— OIICHKA BOCIHPHATHS TOOPOXKEIATETbHOCTH M BEXKJIMBOCTH pPAOOTHUKOB OpTaHH3AINH
KYJIBTYPBI;

- OLICHKA CTCIICHU YAOBJICTBOPECHHOCTH YCIOBUAMMU OKa3aHHUA YCIIYT.
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3. [Moka3aTe i OTKPBHITOCTH M TOCTYITHOCTH HH(POPMALNH O 1eATEJTbHOCTH OPraHu3alu i

KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MellaloT HHPOPMAIMI0 O CBOEH JeATENbHOCTH Ha O(UIHATBHBIX
caiitax B cetu «l/HTepHET» B COOTBETCTBMU C IMpPUKA30oM MUHHCTEpPCTBA KYyJIbTypbl Poccuiickoi
Oeneparun ot 20 ¢espana 2015 r. Ne 277 «O6 yrBepkaeHun TpeOOBaHUN K coepikaHUI0 U (popme
npeoCTaBlIeHUs] HHPOPMALIUU O JESITEIbHOCTH OpraHU3alMid KyJIbTYpPbl, pa3MeniaeMoil Ha o(pUIIuaIbHBIX
caiiTax yMOJHOMOYEHHOTo (erepaqbHOr0 OopraHa HCIOJIHUTENBHOM BJIACTH, OPraHOB TOCYJapCTBEHHOM
BjIacTu cyObekToB Poccuiickoit ®exepanuy, OpraHOB MECTHOTO CAaMOYMPABICHUS W OpraHu3anuil
KyJIbTYphl B ceTH «IHTepHET»».

[IpoBeneH MOHHTOPHHT obummanbHoro caiita ~MBYK «BECEJIOBCKHI CJHK» . [l
NPOBEJICHNSI MOHMTOPHHIA HCIIOJIL30BaHbl MOKa3aTeH, mpejacTaBicHHbie B [Ipumoxkennn 1 (pasgen 1).
3HaYUMOCTh WH(OPMALIMOHHBIX OOBEKTOB JJISl OLEHKHU YPOBHS OTKPBITOCTH U JOCTYIHOCTU MH(pOpMAIUU
00 opraHusanuu KyJiabTypsl IipejacraBieHa B [Ipunoxenun 2.

Pesynbrarel MOHUTOpWMHTA O(GUIMAIBHOTO — caiTa MBYK «BECEJIOBCKMII CJK»
npencrtaBieHsl B Tabnune 3.1. B tabmuue 3.2 comepkarcss mpUMedYaHUs, OMUCHIBAIOIINE HEAOCTAaTKU U
neduuuTs caiita MBYK «BECEJIOBCKMIA CIK» .

Ta6muna 3.1 — Pesynprarel MonuToprara caiita MBYK «BECEJIOBCKMIA CJIK» 1o mokasaressim,
XapaKTEPU3YIOIUM OTKPBITOCT M JOCTYITHOCTh HH(OpMAIK 00 OpraHnu3aiiui KyJIbTyphI
(mo cocrostamto Ha 2023 T..), cpeaHue OaITBI

Ne ITapameTtpsl / noka3zarenun MBVYK
«BECEJIOBCKUI
CIK»
1 OTKPBITOCTh U AOCTYNHOCTh HH(pOpMaIMK 00 OpraHu3aluu

11 | CoorBercTtBUEe HH)OpPMAIMKU O MACATEIHHOCTH OpTaHU3AIIHH,
pa3MeIIeHHOH  Ha  OOMIEAOCTYNMHBIX  WH(GOPMAIMOHHBIX
pecypcax, mepedHro WHpoOpManuu U TpeOOBaHUSM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MTPABOBBIMU aKTAMU:

1.1.1 | ma uHOPMAIIMOHHBIX CTEHJaX B MOMENIEHUU OPTaHU3alINN; 95
1.1.2 | Ha oQUIMAIEHOM caliTe OpraHu3aluk B WH(HOPMAITMOHHO-
TEJIEKOMMYHUKAIMOHHOMN ceTn «HTepHeTY. 82
B cpexnem mo mm. 1.1.1-1.1.2, 6amnoB (Mmakcumym — 100
0aJ1J10B) 89

[IpoBenen monuTopuHr obecrieuenus Ha odumuanbHoM caiite MBYK «BECEJIOBCKHU CIK»
HaMUuusi ¥ (QYHKIMOHMPOBAHMS TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aUMOJICHCTBUS C
noJjry4yareiisiMu yCJIyr. I[HSI MPOBCACHUSA MOHUTOPHUHIA HCIIOJB30BAHBLI IMOKA3aTCIIU, MPCACTABJICHHLIC B

[Ipunoxenun 1.
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Pesynbrarel MoHuTOpHHra obecreueHus Ha odunmanmbHoM caiite MBYK «BECEJIOBCKUIN
CAK» nHanuuus v (yHKIMOHUPOBAHUS JTUCTAHLIMOHHBIX CIIOCOOOB OOpAaTHOM CBSA3HM M B3aUMOJICWUCTBUS C
NOJTyYaTeNsIMU yCIYT MpeICTaBleHbI B Tabuuie 3.2.

Ta6muua 3.2 — Jleduuurtsi caiita MBYK «BECEJIOBCKUM CJIK» 10 moKa3aTelsM, XapakTepH3yOIAM
OTKPBITOCTh M JIOCTYITHOCTh HH(OPMAIIUK 00 OpraHu3aIiy KyIbTyphl (IO COCTOSHHIO Ha CEHTIOPh-
aBrycr2023 r..)

Pe3ynbTaThl MOHHTOPHHTA obecnedeHus Ha oduumansHoM caiite MBYK « BECEJIOBCKUI CJIK»
HaJTU4Hs
1 QYHKITMOHUPOBAHUS JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOW CBSI3U M B3aUMOICHCTBUS C IMOTYJYaTeIsIMU
ycayr
(1 — nanmune, 0 — OTCYTCTBHE; IO COCTOSIHUIO Ha CeHTSIOpb 2023 r.0112)

Ne IIapameTtpsl / noka3aresu MBYK
«BECEJIOBCKMI1
CIAK»
1 OTKPBITOCTh U IOCTYIMHOCTH WH(pOpMAIMK 00 OpraHU3aIiu
1.2 ObecneveHne Ha OPUITMATBLHOM CalTe OpraHU3alMKi HAIHYNS U
(GYHKIMOHMPOBAHUSL TUCTAHIIMOHHBIX CIIOCOOOB 0OOpaTHOU
CBSI3U M B3aMMOJEHUCTBUS C NOJIY4aTeIsIMU yCIIYT:
1.2.1 | Tenedona; 1
1.2.2 | >neKTpOHHOM MOYTHI; 1
1.2.3 | dopmbl I MOMAYM AIEKTPOHHOTO OOpameHust / KamoObl / 1
PEJUI0KEHUS;
1.2.4 | paznena «Yacto 3aaBaeMbIie BOIIPOCHI»; 0
1.2.5 | oNeKTPOHHOTO cepBHUCAa — TIOJIYYEHHWE KOHCYJIBTAIlMH TI0 0
OKa3bIBa€MbIM YCIIYTaM H IIp.;
1.2.6 | obecrieueHNEe  TEXHUYECKOW  BO3MOXXKHOCTH  BBIPAKCHHS
nojlyyaTeiaeM YCIyr MHEHHMs O KadecTBE OKa3aHHs YCIyT 0
(HanmMuMe aHKeTHl Ul ONpoca TpakIaH WM TUIEPCCHUIKH Ha
Hee).
Hroro obecneyeHo HaJimyue cnocod0B B3aNMO/1eliCTBHS, €/1. 3
Hroro no n. 1.2, 6an10B (Makcumym — 100 6aJ1710B) 90
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Ta6muma 3.3 — Jlepunutel crennoB u caiita MBYK «BECEJIOBCKUM CJIK» 1o
NOKAa3aTessiM, XapaKTepU3yIOIUM OTKPBITOCTh U JOCTYIHOCTh HH(OpMaIyu 00
00pa3oBaTeNbHON OpraHU3aAIIH
(o cocTosiHUIO HA CeHTAOPB-aBryct2023 r.0/12)

Ne Jdedpuuntol
1.1.1 | Ha undopmanimoHHBIX CTEHAaX B MIOMEIIEHUN OpPTraHu3alIiu:
1) OtcyrcTBYyeT nH(MOpMAIUs O MPOBEJACHUN HE3aBUCUMOM OIEHKN KauecTBa,

B TOM YHCJIE:

- [lmaHupyemble CPOKHU IIPOBENCHMS HE3aBUCUMOM OLIEHKHU Ka4eCTBa,

-PesynpraThl HE3aBUCMMOM OLIGHKM KaydecTBa OKa3aHUs YCIYI OpraHM3alUsaIMHU
KYJIBTYPBI, B TOM YHCJIE MPEIIOKEHUS 00 YIYUIICHUN Ka4eCTBa UX JIeATEIbHOCTH,

- [Inan no yny4ieHuo kauecTBa paboThl OpraHu3alun

1.1.2 | Ha odunmansHOM caiiTe OpraHu3alvi B HH(DOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu «HTEpHET!

1) OTCYTCTBYET OTUET O pe3yabTaTax AesTeIbHOCTH YUPEIKIACHUS

2) otcyrcTByeT Komust miaHa GHHAHCOBO-XO3SHCTBEHHOM MESITEIBHOCTH OpraHU3aIiu
KYJIBTYPBI, WM OIOJDKETHON cMeThl (MHpopMarms o0 o0beMe MPeaoCTaBISIEMBIX
yCIIyT) Ha TeKYIIHH 1o

3) orcyrcTByer MuHOpMaIius O BBIMOJHEHHH TOCYIAPCTBEHHOTO (MYHHUIIMIAIBLHOTO)
3a1aHus (3a MpeAbIAYIIHI Tepro)

4) OrcyrcTByeT HHMOPMAIIHS O TIPOBEICHHH HE3aBUCHMO OIICHKH KauyecTBa,

B TOM YHCIIE:

- [Inanupyembie CpOKHM TTPOBEICHHS HE3aBUCUMOM OIEHKH Ka4eCTBa,

-Pe3ynbTaThl HE3aBUCUMOI OLIEHKM KadecTBa OKAa3aHUs YCIyr OpraHu3alusIMu

KYJbTYpbI, B TOM YHUCJIE MPEJIOKEHUS 00 YIyUIIEeHUN KaueCTBa UX JCSITEIbHOCTH,

- [Inan no ynyu4mieHuto kauecTBa pabOThl OpraHu3aluu

Cdopmynupyem BbIBOABI U 00001IeHHSI 110 Tadiwmiie 3.3:

1) B pasgene «HesaBucumash OLEHKa KadyecTBa OKa3aHWS YCIyr» Ha CTEHAax
pasMeniaTh HHGOPMAITHIO O IIAHUPYEMBIX CPOKaxX MPOBEICHUS HE3aBHCUMON OIICHKH Ka4yecTBa,
pe3ysbTaTaX HE3aBHCHMOM OIEHKM KadecTBa OKa3aHWS YCIYr, B TOM YHCIE MPEIJIOKEHUS TI0

YIYUIICHUIO Ka4CCTBa ACATCIIBHOCTU OpraHU3allir, a TAKXKC IUIaH MO YIYYIICHHWIO KadCeCTBa

paboThl OpraHU3aIiu
2) Ha caiite He pa3MelieHa cieayrorias HHpOpMaIus:

- OTCYTCTBYET OTUET O PE3yJbTaTax ACSITEIbHOCTU YUPEKICHUS

- orcyrcTBYyeT Komnus ninana puHaHCOBO-X03HCTBEHHOM EATEIBHOCTH OPraHU3allii KyIbTYpBI,
WM Or0JKETHOM cMeThl (MHpopManus 00 00beMe MPeT0CTaBIsIEMbIX YCIYT) Ha TEKYILUH roJt

- orcyrcTByeT MH(popmanus o BEIMOIHEHUH TOCYJapCTBEHHOTO (MYHUIIMIIAJIBHOTO) 3a1aHUs (32
IpeIbLIYIINN TTepro/T)

- OtcytcTBYyeT MHQOpMAIHS O TPOBECHUH HE3aBUCUMOMN OLIEHKH KauecTBa,

B TOM YHCJIE:

- [Inanupyemble cpoKH IPOBEIECHUS HE3aBUCUMON OLIEHKH Ka4ecTBa,

-Pe3ynpTaThl HE3aBUCUMON OLICHKM KauecTBa OKa3aHUs yCIyr OpraHu3alMsIMU KyJIbTYphl, B TOM
yuciie NpeUI0KeHUs 00 yJIydllIeHUH KauecTBa UX JIeATebHOCTH,

- [Inan no ynydmeHuo kauecTBa paboThl OpraHU3aluu
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Taxke OTCYTCTBYIOT CJEIyIOIIUE AUCTAaHIIMOHHBIE CITIOCOOBI OOPAaTHOM CBSI3U U B3aUMOJICHCTBUS
C MOJy4yaTeNsIMU yCIyT:

pazzen «HacTo 3agaBaeMble BOIPOCHI

- 3JIEKTPOHHBIN CEPBUC — MOJYyYEHHE KOHCYJIbTALlMU IO OKa3bIBAEMBIM yCIIyTraM U Ip

- o0ecrieueHne TEXHUYECKOW BO3MOXHOCTHU BBIPAKEHUS IIOJyYaTeNIeM YCIyT MHEHUS O Ka4eCTBE
OKa3aHus ycayr (HaJM4KMe aHKEThI JUIsl OIIpOoca Ipak/laH WM TMIIEPCCHIIKU Ha HEE).

B pamkax paHHOro pasgena, Ha OCHOBE M3YyYEHHUsS MHEHHSI PECHOHJIEHTOB, TAKKE
OCYLIECTBJICHA OLIEHKA JIOJIM TOJIydaTesied yCIIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTON U
JIOCTYITHOCTBI0O ~ WH(POpMAlMu O  JCATCIBbHOCTH  OpPTraHM3allMH,  pPa3MCEIIEHHOW  Ha
WH(OPMAIMOHHBIX CTCHJAaX M Ha caiTe B WH(POPMAIMOHHO-TEIIEKOMMYHHKAIIHOHHON CETH
«AHTEpHETY.

OrtBercTBennbie crenuanictsi MBYK «BECEJIOBCKU CIK» Moryr ucnosib30BaTh
JUIsL  CaMOIIPOBEPKM  HAINOJHEHHOCTH caliTa OpraHu3alud  aKTyaldbHYI0 HH(POpMAIUIO
[TpunoxxeHuss 2 AaHHOrO oT4yeTa WM TpeOoBaHMsI, M3JIOKeHHble B llpukaze MuHucrepcrsa
KynbTypbl Poccuiickoit @enepaunu ot 20 despans 2015 r. Ne 277.

Kpome Toro, B paMkax 3TOro pasjaena Ha OCHOBE U3YYEHHUS MHEHUS MOJIydaTelield yCciyr
OCYIIIECTBJIEHA OLIEHKA JIOJIM MOJIydaTelel yCIIyr, YA0BIETBOPEHHBIX OTKPHITOCTHIO, TOJHOTON U
JOCTYMHOCTBIO ~ MH(pOpMaluu O  JAESITEIbHOCTH  OpraHM3aliif,  pa3MelleHHOM  Ha
WH(OPMALIMOHHBIX CTEHJAaX, Ha caiTax B WHGOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CeTH
«HTEepHETY.

AHanu3 pe3ynbTaTOB BOCTIPHMATHS TMONYYATENAMU YCIYT OMKDbIMOCHU, NOTHOMbL U
docmynnocmu ungopmayuu o MBYK «BECEJIOBCKUI CIK»  nokassiaer, uto

PECIIOHJIEHTHl  BBICOKO ~ OLIEHMBAIOT M3y4aeMble MapaMerTpbl (J0Ji1  yJOBJIETBOPEHHBIX
noJyJaresiel yciayr, CpeHre OlleHKH mapameTpoB) (Tabmuisl 3.4-3.5).

Humeepanvuvie noxazamenu MOHUTOPHHIA cailTa U BOCHPUSTHUS OMNPOIICHHBIMHU
TIOTyYaTeNsMH yCIYT OTKPHITOCTH M AOCTYIMHOCTH HHpopMamuu o MBYK «BECEJIOBCKUM

CIK» mpexncraBnensl B Tabnuie 3.5 u Ha pucyHke 3.1.
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Ta6muua 3.4 — Jlons nomyuareneit yenyr MBYK «BECEJIOBCKUM CJIK» , yIOBIETBOPEHHBIX OTKPHITOCTHIO H JOCTYITHOCTBIO HHYOPMAIIHH 00 OpraHu3aIiy
KYJIbTYpBI, %o

Ne IMapameTpsl / moka3aresun MEBEVYK
«BECEJIOBCKH1H
CIK»
1 OTKPBITOCTh U IOCTYITHOCTh HH(OPMAIMK 00 OpraHu3anuu
1.3. Hons noJryyaTenen YCIyT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM 51 JIOCTYHOCTBIO
nHbopMaUn 0 JIeSATCIIbHOCTH
OpraHu3aIMH, Pa3MEIICHHOMN:
1.3.1. Ha HH()OPMAIIMOHHBIX CTEHIAX; 88
1.3.2. Ha caite B nH(OpMaIMOHHO-
TEJIEKOMMYHUKAIITHOHHON ceTn 85
«HTEepHETY.
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Tabmuua 3.5 — CpegHue 3HaU€HUs OL[CHKH [TapaMeTPOB, XapaKTePU3YIOIIUX YIOBIETBOPEHHOCTh OTKPHITOCTHIO U IOCTYIHOCTHIO nH(popMmarmu 0 MBYK
«BECEJIOBCKHI CJIK» , cpenue Gasibl

Ne IHapameTtpsl / moka3aresnu MBVYK «BECEJIOBCKUU
CIK»

1 OTKPBITOCTH U AOCTYIMHOCTh HH(OpMAIIMK 00 OpraHu3aIuu

1.3. ouist moyyaTeneit ycayr,

YIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
HOJTHOTOH U JIOCTYITHOCTBIO HH(pOPMALIUU O
JeSITEbHOCTH OpTaHU3aIiH,
pa3MelIeHHOM:

1.3.1. Ha MH(OOPMAIIMOHHBIX CTEHJIAX; 35

1.3.2. Ha caiite B uH()OPMAIMOHHO-
TEJIEKOMMYHUKALMOHHON CETH 34
«HTEpHETY.
B cpennem no nm. 1.3.1-1.3.2 (Makcumym 35
— 100 6as1;10B)
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Tabnuma 3.5 — HTerpanbHble MOKa3aTeln MOHUTOPUHTA CaiiTa U BOCTIPUSATHS OMPOLICHHBIMU MOTy4YaTeNIIMUA YCIYT OTKPBITOCTH U IOCTYITHOCTH HHGOpManuu oo
OpraHu3aly KyJIbTyphl, CpeIHUE OaslIbl

Koy¢ppuument 3HaveHue

3HAYMMOCTH noKasareJs,
Ne IlapameTtpsl / noka3arean bansl MoKa3aTeJis 0aJ1JIbI

1 OTKPBITOCTh U IOCTYMHOCTH WH(pOpMAIMK 00 OpraHU3aIiN
1.1. CootBercTBUE uH(popMaIuu 0 89 0,3 27
JeSTEeITbHOCTH OpraHu3aIu,
pa3MelieHHOW  Ha  OOIEJOCTYIHBIX
MH(POPMAIMOHHBIX pecypcax, MepeuHIo
uHbopManuu U TpeOOBaHMSIM K HEH,
YCTaHOBJICHHBIM HOPMAaTHBHBIMA
IIPABOBBIMHU aKTaMHU
1.2. ObecrieueHre Ha O(UIIMATHEHOM CaliTe 90 0,3 27
OpraHu3aIH HaJIN4Us u
(GYHKIMOHUPOBAHUSL  JTUCTAHIIMOHHBIX
croco6oB oOpatHoIt CBSI3H u
B3aMMOJICHCTBHSI C TIOTYYATEISIMU YCITYT
1.3. Hons HoJTy4yaTesen YCIyT, 87 0,4 35
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOMN 51 JOCTYITHOCTBIO
nHpOpMaIHN 0 JeSITeITbHOCTH
OpraHu3aIyu
Bcero no nokasaresio 1, 0a/10B 89
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Pucynok 3.1 — HTerpanpHble MoKa3aTeidi MOHUTOPHHTA CaiiTa U BOCIIPHUSATHUS ONMPOIICHHBIMH TTOTYYaTENIIMU YCIYT OTKPBITOCTH M IOCTYITHOCTH
uH(popMaluu 00 OpraHu3aly KyJIbTYpbl, CpEeIHIE OalIbI

[ons nonyyaTtenei ycayr, ya0BAeTBOPEHHbIX 35
OTKPbITOCTbIO, NOSIHOTOM W AOCTYNHOCTbIO MHPOPMaL MK
0 4eATe/IbHOCTM OpraHusaumm

ObecneyeHne Ha odMLMANbLHOM CailtTe opraHM3aLmm

27
HannMuma n GYHKUMOHMPOBAHMA ANCTAHLMOHHbIX
cnocoboB 06paTHOM CBA3U N B3aUMOLENCTBUA C
nonyyaTensimu ycayr
CooTBeTcTBME MHPOPMALIUM O AEATENILHOCTH 27

OpraHusaumm, pasMmeLLLeHHOM Ha 0bLWweaoCTynHbIX
MHPOPMALMOHHBIX pecypcax, nepeyHto MHGopmaunmn n
TPpeboBaHUAM K Heil, yCTaHOBNEHHbIM...
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AHanu3 uHTerpanbHeIX mokazateneii MBYK «BECEJIOBCKHH CJIK» mokassiBaer,
YTO B OTHOIICHHH OTKPBITOCTH U JOCTYIMHOCTH MH(OpPMAIMUA 00 aHATU3UPYEMOW OpraHu3aluu
KYJIBTYpPBI, 3a()UKCHPOBAHHBIC OIICHKH MMapaMeTPOB HAXOMATCS HA HEIOCTATOYHO BHICOKOM
YpOBHE:

- mo mokazareiro 1.1 — 27,0 6amnos u3 30 BO3MOKHBIX;

- 1o mtokasareito 1.2 —27,0 6amnoB u3 30 BO3MOKHBIX;

- 1o nokazareito 1.3 —35,0 6amna u3 40 BO3MOKHBIX.

B nenom w3 tabmumer 3.5 u pucynka 3.1 ciemyeT, 4TO aHaIM3UpyeMas OpraHu3aIus
KyJIbTYphI TMOKa3ajia OTJIMYHBIC PE3yJbTaThl MO MOKa3aTelsIM jJaHHoro pasaena (89 OamioB u3

100 BO3MOXHBIX).
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4. Iloxa3aTenu KOM(pOPTHOCTH YCJIOBHII PEeIOCTABJICHHUS YCIYT

Pe3ynbrarhl MOHHTOpHHTA O0ecriedeHUs KOM(POPTHBIX YCIOBHH MPEIOCTaBICHUS YCIYT B
MBVK «BECEJIOBCKUM CIK» mpexacrasiens! B Tadnuie 4.1.

Kpurepnit «KoM(popTHOCTh yCIOBHII MNpPEJOCTaBIEHUS YCIyr» HE MPUMEHUM K
TE€ATPATIbHO-3PEJIMIIHBIM ¥ KOHIIEPTHBIM OpraHU3alMsIM B COOTBETCTBUHU CO cTaThel 36.1 3akoHa
Poccutickoit ®eneparuu ot 09.10.1992 Ne 3612-1.

B Ttabmume 4.2. comepxkarcs NpUMEYaHHS IO MPOAHATM3UPOBAHHOW OpraHU3alUU
KYJIBTYPBI, ONHUCHIBAIOIINE HEMOCTATKH H / WM JAePuIUTEl B KOMMOPTHOCTH YCIOBHUI

MpEeaOCTaBJICHUA YCIYT.
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Ta6muua 4.1 — Pe3y/IbTaThi MOHHUTOPUHTa obecrieuenns KoM(OPTHBIX yciI0BHil mpenocTaBienns yenyr B MBYK «BECEJIOBCKHUIU CK» (mo
COCTOSIHHIO Ha CeHTs0pb-aBrycr2023 r..)

1 - Hanuume,

Ne IMapaMerpsl / mokazareau
P P 0 — OTcyrcTBHE

2 | KomopTHOCTB YCIOBHIA TPEJOCTaBICHUS YCIYT
2.1 | O0ecnieyeHue B oOpraHu3ai KOM(GOPTHBIX YCIOBUHM /ISl IPEIOCTABICHUS YCIIYT:

2.1.1 | nanmmune KoM(OPTHOIA 30HBI OTABIXA (0KUIAHHSA); 1
2.1.2 | Hanu4Ke U NOHATHOCTh HABUTAIIMU BHYTPH OpraHU3alllu; 1
2.1.3 | MOCTYyITHOCTh TUTHLEBOU BOJIBI; 1

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTUECHHMYECKUX
MOMEIIEeHUH (YUCTOTa TMOMEIICHUH, HATU4Yhe MbLUIA, BOJBI,
TyaJleTHOW OyMaru u mp.);

2.1.5 | caHuTapHOE COCTOSTHUE TTOMEIIICHUI OpTaHU3aIni; 0
2.1.6 | BO3MOXHOCTh OPOHHPOBAHUS YCIYTH / JOCTYITHOCTD 3aIHCH
Ha TojJy4yeHwe yciyru (mo TenedoHy, ¢ UCHOIb30BaHUEM
cetu «MHTepHeT» Ha O(UIMATHLHOM CaWTe OpraHHU3allvu,

[EEN

IpY JIMYHOM MOCELEHUH U TIp.). 0
HToro odecneyeno Hajn4une ycjaoBuii KOM(GOPTHOCTH, €]1. 4
Hroro no mn. 2.1, 6anoB (makcumym — 100 6a,1;10B) 80
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Ta6muna 4.2. — Jeduuurs: MBYK «BECEJIOBCKUM CJIK» 1o mokasareasiM KoMQOPTHOCTH
YCIIOBHI MIPEOCTABICHUS YCIyT

Ne Opranusanumn Hepuuutbl
KYJbTYPbI
1 | MBYK 1) CanurapHoe COCTOSIHHE MIOMEIICHU M -
«BECEJIOBCKUI HEYIOBIETBOPUTEILHOE
CIK» 2) OrtcyrcTBYET BO3MOXHOCTb OpOHUPOBaHHS

ycityru / JOCTYITHOCTh 3allMCH HAa IOJYYEeHUE YCIYTU
(o TenedoHy, ¢ UCNoIb30BaHUEM ceTH «/HTepHeT» Ha
ounmanbHOM caiiTe OpraHM3aluu, NOpU JTUYHOM
MIOCELICHUH U IIp.

ChopmynupyeM BBIBOJBI 0 JaHHOMY pa3liely HPUMEHUTEIBHO K aHAIU3UPyEeMOi
opranuzamuu MBYK «BECEJIOBCKUM CIK» :

- CaHuTapHOE COCTOSIHUE MTOMEICHUI-HEYA0BICTBOPUTEIIEHOE

- OTCyTCTBYET BO3MOXHOCTbh OpPOHHPOBaHHS YCIAYTW / TOCTYIHOCTh 3allUCH Ha MOJYy4CHHE
yenyrn (o TenedoHy, ¢ wuCmoib3oBaHHMEM ceTtu «HTepHEeT» Ha OQUIMAIEHOM CaiTe
OpraHu3aluy, IPU JIMYHOM ITOCCIICHUH U TIP.

Kpome Toro, B pamkax 3TOro paszzaena Ha OCHOBE M3YYEHHUS MHEHUS IOJTydaTesed yciIyr
OCYILIECTBIICHA OIICHKA JIOJIU TIOJTy4aTeliel YCIyT, YAOBICTBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI
NIPEJIOCTABIICHUS YCIYT B OPraHU3aIMsIX KYJIbTYPHI.

AHanmu3 pe3ynbTaToB BOCHPHUATHS TONYYATEISIMH  YCIYT KOMMOpMHOCMU  YCA08ULL
npedocmaenenusi yciye B MBYK «BECEJIOBCKMUM CIIK» moka3bsIBaeT, 4TO PECOHACHTHI
BBICOKO OIICHMBAIOT M3y4aemble MapaMmeTphl ([0S YAOBIETBOPEHHBIX MONy4yaTeNnell yCmyr,

Cpe/iHue OlleHKH mapameTpoB) (Tadmuis 4.3.-4.4.)
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Ta6una 4.3. — Joms monyuarerneii yenyr MBYK «BECEJIOBCKUM CIK» |
yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUHN MPEAOCTABICHHUS YCIYT, %

Ne ITapameTtpsl / noka3arenn MBVYK .
«BECEJIOBCKHMU CJIK»
2.3. JoJis1 mostyyaTeJieil ycJIyr, y10BJ1eTBOPEHHbIX
KOM(OPTHOCTBIO YCJIOBHIA MPeI0CTABJIEHUS YCIIYT:
2.3.1. KOM(OPTHOCTBIO ~ 30HBI  OT/bIXa 94
(oxkumanus);
2.3.2. MOHSATHOCTHIO HABHUTAIIMM BHYTPH 94
OpraHu3aINH;
2.3.3. JOCTYIMHOCTBIO MUTHEBOM BOIBL; 94
2.34. COCTOSIHUEM CAaHUTAPHO- 88

THTHEHUYECKUX TOMEIICHUH
(uucToTa, HAIM4YKME MbLIA, BOJIBL,
TyaJieTHOW OyMaru u mp.);

2.3.5. CaHUTAPHBIM COCTOSIHUEM JAPYTUX 50
MOMEILCHUH OpraHu3aIiu;

2.3.6. BO3MOKHOCTBIO OpOHHPOBAHUS 51
YCIYTH / TOCTYITHOCTBIO 3aITUCH Ha
nojryyeHue yciayru (mo rtenedomny,
c WCTIOJIb30BaHUEM cetn
«IHTepHETY» Ha  OQUIMATIBHOM
caiTe OpraHM3aluu, NpU JIMYHOM
MIOCELIEHUH U I1P.).

B cpennem mno mm. 2.3.1-2.3.6 78
(makcumym — 100 6a1710B)

Tabnuua 4.4. — CpeiHue 3HaYeHUs OLIEHKU TapaMeTPOB, XapaKTEPHU3YIOLINX
YJIOBJIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUM npeaocTasieHus yeayr B MBYK

«BECEJIOBCKUI CIK» , cpenaue 6amib

Ne ITapameTtpsl / noka3zarenn MBVK
«BECEJIOBCKUI CJIK»
2.3. JoJisi mostyyaTeJsieid ycJIyr, y10BJIeTBOPEHHbIX
KOM(]OPTHOCTHIO YCJIOBHI NPEIOCTABICHUS YCIYI:
2.3.1. KOM(OPTHOCTBIO  30HBI  OTJBIXA 47
(oxkupanus);
2.3.2. MOHATHOCTBIO HABUTAllUU BHYTPHU 47
OpraHu3aIuy;
2.3.3. 5 47
JOCTYITHOCTBIO TUTHEBOM BOJIBI,
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Ne ITapameTpsl / moka3aresun MBVYK .
«BECEJIOBCKHNU CJIK»

2.3.4. COCTOSIHHEM CaHUTapHO-

TUTUCHUYECKUX TTOMEIECHHH
(4ucToTa, HATMYKME MbLIA, BOJIBI, 44
TyaJeTHOW Oymaru u mp.);

2.3.5. CaHUTApPHBIM COCTOSIHEM JIPYTUX 25

IIOMEUICHUI OpraHu3aluy;

2.3.6. BO3MO>KHOCTBIO OpOHUPOBAHUS
YCIYrd / IOCTYIHOCTBIO 3aIIUCH Ha
Hojy4eHue yciayru (mo rtenedony,
c HCII0JIb30BAHUEM CeTH
«HTepHeT» Ha  OQUIMAIBHOM
caiiTe OpraHu3alyy, NpU JIUYHOM 26
TOCEIICHUH U TIP.).

B cpexnem no nm. 2.3.1-2.3.6 39

(makcumym — 50 6a/1510B)

Humezpanvuvie nokazamenyu MOHUTOPUHTA 00ecTieYeHUsI KOM(POPTHBIX yCIOBUI
IPEIOCTABIICHUS YCIYT M BOCIPUSATHS OMPOIICHHBIMH MOTYYaTeIsIMHA YCIYT KOM(OPTHOCTH
ycnoBuit mpegoctasienns yenyr B MBYK «BECEJIOBCKUI C/JIK» mpeacTaBieHs! B TaOmuIe
4.5 v Ha pucyHke 4.1.

Tabnuma 4.5 — IHTerpanbHble MOKa3aTeIn MOHUTOPUHTA o0ecTrieueHus: KOM(MOPTHBIX YCIOBHIA
MpeaoCTaBJICHUA YCIYT U BOCHPUATHA OIIPONICHHBIMU IMOJIYYaTCIAMU YCIIyT KOM(bOpTHOCTI/I
ycnouit npenoctasieHust yeayr B MBYK «BECEJIOBCKUU CIK» , cpennue 6amib

Opranuszanus ITapameTtpsl / noka3zatenun Bcero, 6a110B
KYJbTYpPbI 2.1 Ob6ecnieuenne B 2.3 Jloan
OpraHM3anuu noJryyaresen
KOM(]OPTHBIX YCI0BUI yCJIyr,
AJIS MPEA0CTABJICHUA YAO0BJIETBOPECHHBIX
ycayr, 6a/u1oB KOM(OPTHOCTBHIO
yCJIOBUi
NpeI0CTaBICHUSA

yeJyr, 6a/U10B

MBVYK 5
«BECEJIOBCKHI
CIK»

40 39 79
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Pucynok 4.1 — laTerpanpHble MOKa3aTeIn MOHUTOPUHTA o0ecriedeHus: KoOM(POPTHBIX
YCIIOBH TIPEOCTABICHHS YCIYT U BOCIPUATHS OTIPOLICHHBIMH MOTYYaTeIsIMUA yCIYT
KoMmdopTHOCTH ycinoBuil npenocrasienus yciayr B MBYK «BECEJIOBCKUU CAK» , cpennue

OasuIbl

2.3 lons nonyyateneu ycayr, .

YZA0BNETBOPEHHbIX KOMPOPTHOCTbIO
YCNOBUM NpeaocTaBieHma ycayr, 6annos

2.1 ObecneyeHune B opraHM3aumm
KOMGOPTHbIX YCNO0BUIM ANA NPeaocTaBieHuA _

ycnyr, 6annos

MapameTpbl / nokasaTtenu [Bcero, 6annos

0 50 100 150 200 250 300 350

AHaNu3 MHTErpatbHbIX nokasateneii B MBYK «BECEJIOBCKHUM CJIK» moka3siBaer,
YTO B OTHOWICHHH KOM(OPTHOCTH YCIOBUH TPEIOCTABICHUS YCIYT B aHAIU3UPYEMOM
OpraHu3ali KyJIbTypbl 3a(UKCHPOBAHHBIE OLIEHKH MapaMETPOB HAXOAATCS Ha BBICOKOM
YPOBHE:

- o nokazatenio 2.1 —40,0 6amnos u3 50,0 BO3SMOKHBIX;

- 110 mokaszareio 2.3 — 39,0 6axna n3 50,0 BO3MOKHBIX.
B nenom u3 Tabmuuet 4.5 u pucynka 4.1 cienyer, yTo aHaJIU3UpyeMas OpraHU3alusl KyJIbTyphl
NoKaszajia OTJIMYHBIE pe3yNbTaThl MO TOKa3aTelasM jJaHHoro pasnena (79,0 GamroB uz 100,0

BO3MOJKHBIX ).
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5. [loka3aTe/u JOCTYIIHOCTH YCJIYT AJ51 HHBAJIU/I0B

Pe3ynbrarel MOHUTOpUHIA OOEcreueHusl JOCTYIIHOCTH yCiayr A uHBanuaoB B MBVYK
«BECEJIOBCKUI CIK» mnpencraieHs! B Tabmuie 5.1.
B tabnune 5.2. conepxarcs NpuMedaHHs ONUCHIBAIOIINE HEAOCTATKU U / UM Ae(DUIUTHI

MBYK «BECEJIOBCKUI CJIK» B o6ecreueHnn OCTYHOCTH YCIyT AIsi HHBATHIOB.
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Ta6auma 5.1 — Pe3yapTaTsl MOHHTOPHHTa 00ECIICUEH S JOCTYIIHOCTH yCyr s naBanuaos 8 MBYK «BECEJIOBCKUIM CJIK» (1o cocTOSHHIO Ha
CeHTA0pb-aBryct2023 1..)

Ne I[MapameTtpsl / moka3aTenan MBYK «BECEJOBCKHI
CIAK»
3 J0CTYIIHOCTB YCJIYT /1 HHBAJIUAOB, 0aJ1JIbI
3.1 O0opynoBaHue TepPUTOPHH, IPHJIerapliell K OpraHu3alum, U ee NOMelleHUi ¢ Y4eTOM JOCTYIHOCTH /ISl HHBAJIMI0B:
3.1.1. 000py10BaHKHE BXOHBIX IPYIIT HaHAycaMu / TIOBEMHBIMH TIAT(HOPMAaMHM; 6
3.1.2. HaJIMYHUE BBIJCNICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB; 0
3.1.3. HAJINYKE aJIalITUPOBAHHBIX JTUPTOB, MOPYYHEH, PACIIUPEHHBIX JIBEPHBIX IPOEMOB; 0
3.1.4. HaJIMYUE CMEHHBIX KPECcel-KOJISICOK; 0
3.1.5. HaJIMYHUE CIIEUATBHO 000PYA0BaHHBIX CAHUTAPHO-TUTHEHUIECKIX TTOMEIICHUH B OPTaHU3aIliH. 0
Hroro no nm. 3.1.1-3.1.4, 6anioB (MakcumyMm — 30 6aj1ioB) 6
3.2. OobecneyeHue B OpraHM3alMu YCJIOBUI JOCTYITHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM I0JIy4aTh YCJIYI'H HAPaBHeE C
APYIrMMH, BKJIIOYAad:
3.2.1. IyONMpoBaHUE Il MHBAIMAOB MO CIIYXY M 3pEHHUI0 3BYKOBOW W 3pUTEIHHON HHPOPMAIIHN; 0
3.2.2. nyOnupoBaHWE HAANHCEH, 3HAKOB M HMHOW TEKCTOBOM M Tpaduueckod WHPOpMAIMKU 3HAKAMH, 0
BBITTOJIHEHHBIMHU peNbe()HO-TOUeYHBIM mpuadToM bpaiis;
3.2.3. BO3MOXKHOCTh TIPEAOCTAaBJICHUS WHBAIMIAM MO CIyXy (CIyXy W 3pEHHI0) yCIyr CypAOIepeBOIYHKa 0
(TdIoCypIOTIEPEBOTINKA);
3.2.4. IIOMOIb, OKa3blBaeMass pa0OTHUKAMHU OpraHW3alMH, TMPOIICANIUMHA HE0OXoAuMoe OOydeHHe 0
(mHCTpYKTHpOBaHMUE) (BOBMOXXHOCTH COITPOBOXKACHIS pAOOTHUKAMH OPTaHHU3AIHH );
3.2.5. HAJINYHE BO3MOXKHOCTH MTPEJOCTABICHHS YCIIYTH B TUCTAHIIMOHHOM PEKUME UK Ha JIOMY. 0
Hroro no nm. 3.2.1-3.2.5, 6anay0B (MakcumyM — 40 6aJ1J10B) 0
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Ta6muma 5.2 — Jledpunure: MBYK «BECEJIOBCKUI CJIK» 10 HOKa3aTensM, XapaKTepU3yIOIIHM J0CTYITHOCTb YCIYT U HHBATHIOB (10

COCTOSIHHIO Ha CeHTs0pb-aBrycr2023 r..)

Ne Opranun3anusi KyJbTypbl Jepuuurbl
1 | MBYK «BECEJIOBCKHUM CJIK» 1) OTtcyTcTBUE BBIACIIEHHBIX CTOSHOK /ISl aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB
2) OTcyTcTBHE alanTHPOBAHHBIX TUPTOB, TOPYYHEH, pACIIMPEHHBIX JBEPHBIX IIPOEMOB
3) OTCcyTCTBUE CMEHHBIX KPECEeNn-KOISICOK;
4) OTtcyrcTBHE CHENHMATbHO OOOPYIOBAaHHBIX CAHUTAPHO-THTHEHWYECKHX IMOMEUICHUH B
OpraHu3aIuu
5) OtcyrcTBUE NyOnMpOBaHUS JUIsl MHBAJIMAOB IO CIyXy M 3pEHHUIO 3BYKOBOW W 3pUTEIBHOU
nHpOpMaIun
6) OrcyrcTBUE JYOJIMPOBAHMS HAIIUCEH, 3HAKOB W WHOW TEKCTOBOW U TpaduvecKon
MH(OpMAaLIUY 3HAKaMH, BBITIOJTHEHHBIMU pelbeHO-TouedHbIM IpuadpToM bpaiins
7) OTtcyTcTBUE BO3MOXHOCTU MPEAOCTABICHUSI MHBAIMJAM M0 CIyXy (CIyXy U 3pEHHUIO) YCIyr
cypaonepeBourKa (TU(hIOCYpIOTIEPEBOUNKA)
8) OTcyTcTBHME  TNOMOINM, OKa3blBaéMOM  paOOTHMKaMM  OpraHU3allud, MPOLIEAIINMU
HeoOxoauMoe oOy4yeHHe (MHCTPYKTHpPOBaHHE) (BO3MOXHOCTb CONPOBOXKICHHUS PAOOTHUKAMU
OpraHH3aIum);
9) OTCYTCTBHE BO3MOXXHOCTHU IIPEJOCTABIEHUS YCIYTH B AUCTAHLIMOHHOM PEXUME WU Ha I0MY
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Chopmymnupyem o011ie BBIBOIBI K Tabnuiam 5.1-5.2 mpuMEHUTETHO K aHATU3UPYEMOi
OpraHHU3aluu KyJIbTYPHI:

[To mokazarento 3.1 «O0opynoBaHuEe TEPPUTOPHUH, MPUIIETAIONICH K OpraHu3aluu, U €€
MOMEIICHUH C Y4eTOM JOCTYIHOCTH i MHBAJIHMIOBY» B OpPTraHU3alUsAX KyJIbTYpbl HamOolee
4acTo (GUKCUPYIOTCS CIeayroIue NeUIUTHI:

- OTCYTCTBI/IC BBIACJICHHBIX CTOSHOK JJIS1 aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIUI0B

- OTcyTCcTBHE alaTUPOBAHHBIX JH(TOB, MOPYYHEH, PACHIMPEHHBIX ABEPHBIX IPOEMOB
- OTCYTCTBHE CMEHHBIX KPECe-KOJISICOK;
- OrcyrcTBHE cCrenUagbHO OOOPYAOBAaHHBIX CAHUTAPHO-TUTMCHUYECKUX ITOMEIICHUH B
OpraHu3aIiu
[lo mnokazatemo 3.2 «OOecneueHue B OpraHU3alUy  YCJIOBUM  JOCTYIHOCTH,

MO3BOJISIONINX MHBAJIKIAM TOJYyYaTh YCIyTd HapaBHE C JAPYTUMH» B OPTaHHU3AlUAX KYJIbTYpPbI
(Bce aHanMM3WpyeMble OpraHU3alMHd KYJIbTYpbl) HauOoJee 4YacTo (DUKCHPYIOTCS CIEIYHOIINe
TeUIUTHL:

- OrcyrcTBue nyOnuMpoOBaHUs ISl MHBAIKUIOB MO CIYXY M 3PEHHUIO0 3BYKOBOM M 3pUTEIHHOMN
uH(popMauu

- OrcyrcTBUe AyONUMpOBaHMSI HAINHNCEH, 3HAKOB W MHOW TEKCTOBOM U Trpaduyeckoit
uH(pOpMaIUK 3HAKAMH, BBITIOJTHECHHBIMU Pelbe(HO-TOUCYHBIM MIPpUAPTOM bpaitis

- OtcyTcTBHE BO3MOXXHOCTH MPEIOCTABICHUSI MHBAIHMAAM IO CIyXY (CIyXy U 3PEHHIO) YCIIyT
cypaonepeBoIrKa (TudaocypIonepeBounKa)

- OTcyTCTBHE TIOMOIIIH, OKa3bIBA€MOI PaOOTHUKAMH OpPTaHHU3AINH, MPOIIESANINMU HEO0X0IMMOe
0o0y4eHue (MHCTPYKTUPOBAHUE) (BO3MOXKHOCTb COITPOBOXKICHUSI paOOTHUKAMH OPTaHU3AIINHN ).

- OTCYTCTBUE BO3MOXHOCTH MPEIOCTaBICHUS YCIYTH B IUCTAHIIMOHHOM PEXKUME WA Ha JIOMY

Kpome TOro, B pamkax 3TOro pasjaena Ha OCHOBE HM3Y4YEHUs MHEHHUs MOdydyaTenell yciyr
OCYIIECTBJIEHA OIICHKA JIOJIA TMOJyJaTeNIel YCIYyT, YIOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT ISt
nuBanunoB B MBYK «BECEJIOBCKUM CJIK» (6 % om obweeo wuucna onpowenHbix
nonyyamerneu ycxzyz-uﬁeafzudoe)l.

B cootBerctBUM ¢ MeTOauMKOW HaOOp TapamMeTpoOB OLEHKH JOCTYIMHOCTH YCIIYT

OpraHu3alliy KyJIbTYpHhI /Ul HHBAJIUAOB BapbUPYETCs B 3aBUCUMOCTH OT THUIIA OpraHU3alllu.
AHanu3 pe3yiabTaToB OolleHKH norpedutensmMu ¢ OB3 napamempos oocmynnocmu ycaye
0Nl UH6ANUO008 TIOKA3bIBAaeT, 4YTO CYHIECTBYET 3HAYUTENbHBIM pa3dpoc  3HaueHUi

yIOBJIETBOPEHHOCTH PECIIOHICHTOB 110 Pa3InYHbIM MapaMeTpam (tadmuia 5.3-5.4).

! Ouenka TPYIIIBI PECTIOHICHTOB ¢ OIPAaHMYCHHBIMU BO3MOXKHOCTIMH 3710poBbs (OB3) (a
TAaK¥KXC UX POACTBCHHUKOB, OIICKYHOB, pO,Z[HTGJIGfI U Jpyrux Jiudi, COIIPOBOXIAAIOMIUX J'IIO[[GI\/'I C
OB3).
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Ta6muna 5.3 — Jlons nonyuareneit yenyr MBYK «BECEJIOBCKUI CJIK» , ya10BI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT ISl MHBAIMIOB (B % OT
00IIero YKCITa OMPOIICHHBIX MOJydaTellel yCayr-uHBAIHIOB)

Ne IMapameTpsl / moka3aresun MBYK
«BECEJIOBCKHM CIK»
3 JOCTYIIHOCTB YCJIYT VISt HHBAJH/I0B
3.3. JoJst mosryyarteJieil ycJIyr, y10BJIETBOPEHHBIX JO0CTYITHOCTBIO YCJIYT I HHBAJIH/I0B:
3.3.1. 000pyI0BaHUE BXOJHBIX TPYII IaHIyCaMH/TOIbEMHBIMU 100
maThopMamMu
3.3.2. HaJM4#he BBIJICJICHHBIX CTOSAHOK JUII aBTOTPAHCIIOPTHBIX 57
CpE/ICTB MHBAINIOB
3.3.3. HaJ4ue aJanTUPOBAHHBIX TQTOB, MIOpYYHEH, 57
paCHIMPEHHBIX JBEPHBIX IPOEMOB
3.34. HAJIMYUE CMEHHBIX KPECEeI-KOJISICOK S7
3.3.5. HAIM4YUE  CIIEHHUaJbHO  OOOpPYNOBAaHHBIX  CAHUTAPHO- 57
TMTMEHUYECKUX IIOMENIEHUI B OpraHu3aiun
3.3.6. nyOnupoBaHWE i WHBAJIUAOB IO CIyXy W 3pPEHHUI0 57
3BYKOBOH U 3pUTENbHON HHPOPMAIIUU
3.3.7. nyOnupoBaHUe HaAMUCEH, 3HAKOB W JIpyroil nHpopmanuu
3HAaKaMH, BBIOJIHEHHBIMU PEIbeHO-TOUCUHBIM HIPU(PTOM 57
bpaiins
3.3.8. BO3MOKHOCTh TPEJOCTABJICHUS] WHBAIUIAM (M0 CIyXy H
3PEHHUIO) yCIIyr CypIOIEPEBOIUUKA 57
(TrdocypionepeBoUMKa)
3.3.9. MOMOIIlb OT PabOTHUKOB OPraHU3aIMM, KOTOPHIE MPOILIN
Heo0xoIuMoe o0OyueHue (MHCTPYKTHpPOBAHHE)
(BO3MOXHOCTB COIIPOBOKICHUS paboTHUKaMHU 57
OpraHu3aIm)
3.3.10. Haau4he BO3MOXXHOCTH [PEOOCTABJIEHUS YCAYTH B 57
JUCTaHLIIMOHHOM PEKUME UJIU Ha I0MY
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Tabnuua 5.4 — Cpegnue 3HaYeHUs OLIEHKU [TapaMEeTPOB, XapaKTEPU3YIOIIUX YIOBIETBOPEHHOCTh JOCTYITHOCTBIO YCIYT 1Jisi MHBaUI0B B MBYK
«BECEJIOBCKUM CJIK» , cpennue Gamisl

Ne ITapameTtpsl / noka3arenu MBYK
«BECEJIOBCKHMM CJIK»
3 JOoCTYIIHOCTB YCJIYT VI HHBAJIH/I0B
3.3. Jojis mosryyarteJiei ycJayr, y10BJIeTBOPEHHBIX J0CTYIHOCTBIO YCJIYT I HHBAJIU/I0B:

3.3.1. 000pyJ0BaHUE BXOJHBIX IPYIII IAHAYCAMU/TI0IbEMHBIMHU I1aT(HOpMaMHU 30

3.3.2. HaJIMYUeE BBIJICIICHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINOB 17

3.3.3. HaJIM4ue a/laliTUPOBAHHBIX JTU(PTOB, IOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB 17

3.3.4. HAJIMYHE CMEHHBIX KPECEI-KOJISICOK 17

3.3.5. HAJIMYHE CHENHATbHO 000PYIOBAaHHBIX CAaHUTAPHO-TUTHEHUYECKUX MOMEUICHUH B 17
OpraHu3alyu

3.3.6. nyOnupoBaHUE JUIsl WHBAIUIOB MO CIYXy M 3PEHUI0 3BYKOBOM M 3pUTEIHHOMN 17
uHpopMauu

3.3.7. nyOnupoBaHWE  HAJANMUCEH, 3HAKOB W Jpyro wuwHOpManuu 3HaKaMmH, 17
BBINOJIHEHHBIMU penibe(hHO-TOUeUHBIM MIpUQTOM Bpaiins

3.3.8. BO3MOKHOCTh TIPEAOCTaBICHUS WHBAIUAAM (10 CIyXy H 3pEHHUI0) YCIyT 17
cypaonepeBounKa (TudaocypaonepeBounKa)

3.3.9. MIOMOIIb OT paOOTHUKOB OpraHU3alui, KOTOPbIE MIPOLLIA HE0OX0IUMOE 00yUeHue
(MHCTPYKTHpPOBaHUE) (BO3MOXXHOCTB COIIPOBOXICHHUS pabOTHUKaMHU 17
OpraHM3aIim)

3.3.10. HaJu4ue BO3MOXXHOCTH IIPEIOCTABICHUS YCIYI'H B IUCTAHLIMOHHOM PEXUME WU 17
Ha IOMY
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 30 6a/1;10B) 18
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Humeepanvuvie nokazamenu MOHUTOPUHTA OOECIEUEHHS] JOCTYMHOCTH YCIYT JUIS
WHBAJIMJOB M BOCIPHUATHS ONPOUICHHBIMHU MOJYYaTEISIMU YCIYT JOCTYIMHOCTH YCHYT st
nuBamnoB B MBYK «BECEJIOBCKUI CJIK» mpescrasieHsl B Tabiuie 5.5. n Ha pHCYHKe
5.1.

AHau3 MHTErpaibHBIX ToKasaTeneil ucciaenyeMbix MBYK «BECEJIOBCKHMIM CJIK»
MOKA3bIBAET, YTO B OTHOLICHUH OOCHIYNHOCMU YCaye 018 UHBAAUO08 3aUKCUPOBAHHBIE OICHKU
napamMeTpoB JIEMOHCTPUPYIOT 3HAYUTEIbHBIN pa3dpoc (0T yAOBIETBOPUTEIHLHOIO JI0 XOPOILIEro
YpOBHS):

- 1o mokasareiro 3.1 — 6 6ama u3 30 BO3MOXKHEIX;

- o nokazarenio 3.2 — 0 6amioB u3 40 BO3MOKHBIX;

- 110 1okasareiro 3.3 —18 oawioB n3 30 BO3MOKHBIX.
Takum o0Opa3om, opraHuzanus KyJIbTYpbl OOJACTH TPOJEMOHCTPHUPOBATIA IO ITOMY
paszeny yIOBICTBOPUTEIBHBIC PE3YNIbTaThl. MHumeepanvhas oyeHka TO JaHHOMY HaOopy

napaMeTpoB 3apuKcUpoBaHa Ha ypoBHE 24 6amnna u3 100 BO3MOXKHBIX.
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Tabmuua 5.5 — aTerpanbpHble MOKa3aTeId MOHUTOPUHTAa 00€CTIeYeHHST JOCTYITHOCTH YCIIYT /71l MHBAJIHJIOB U BOCTIPHUSTHS OTIPOIICHHBIMU

II0JIy4aTeNSIMU YCIIYT JOCTYIHOCTH YCIYT 711 MHBAIWOB B OPraHU3ALMU KYJIbTYpPbl, CPEHUE OaLIbI

Ne Opranu3anus KyJbTypbl Iloka3zarenn Bcero,
3.1 O6opynoBanue 3.2 3.3doas 0ai10B
TEePPUTOPHH, ObGecneyenue B noJryyarteJsien
npuJjierammen K OpraHu3anum YCJIYT,
OpPraHu3aumu, 1 ee ycJ10BHii YIOBJIETBOPEHHBIX
NMOMELIECHUH C Y4eTOM | JOCTYIHOCTH, AOCTYNHOCTBIO
AOCTYNHOCTH J1JIfl MO3BOJISIOIHNX YCJIYT 1JIs
HHBAJIN/I0B HHBAJIHAAM HHBAJIH/I0B
noJy4atb
YCJIYTH HapaBHe
¢ IPyruMu
1 MBVK «BECEJIOBCKUI CJIK» 6 0 18 24
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Pucynok 5.1 — HTErpanpHbie TOKa3aTeIM MOHUTOPHHTA O0ECTICUEHUS JOCTYITHOCTH YCIIYT JUISI MHBAJUIOB U BOCIIPUSATHUS OMPOIICHHBIMU
TOJTy4aTe MU YCIIYT JOCTYITHOCTH YTy anst naBannaos B MBYK «BECEJIOBCKUI CJIK» , cpennue Gauibt

3.3[lons nonyyartenen ycayr, yA0BNETBOPEHHbIX 18
[AOCTYMNHOCTBIO YCAYT ANA UHBANNA0B
0

Bcero, 6annos

3.2 ObecneyeHune B opraHM3aLMM yCI0BUIA
[OCTYMHOCTM, NO3BONAKOLWUX UHBAANAAM
nosayyaTb yCAYrM HapaBHe C ApYyrumu

[MokasaTtenn

3.1 ObopyaoBaHue TeppUTOPUK, NPUSEratoLein
K OpraHu3auuu, 1 ee NOMeLLEHWUI C y4eToM
[OCTYMHOCTW AN UHBANNA0B
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6. [loka3aTenu 100poOKeNATEILHOCTH ¥ BEKJIMBOCTH PAOOTHUKOB OPraHU3alMil KYyJIbTYPbI

OneHka TONXyYaTeNsIMU YCIYT  JI0OPOXCENaMENbHOCIU,  8EHCIUBOCTNU  PADOMHUKOS
MBVK «BECEJIOBCKHU CIK» OCYIIIECTBIIAETCS B COOTBETCTBUU C METOJUKOM
UCCIIeIOBaHMsI. AHaNIU3 PE3yJbTaTOB COIMOJOTHYECKOr0 OINpoca MOKa3ald, 4TO PECHOHICHTHI
BBICOKO OIICHHMBAIOT HM3y4aeMble MapaMeTphl (0Ji1 YJOBICTBOPEHHBIX IIOJIydaTeNeil yCIyr,
CpeIHHE OLICHKHU TTapameTpoB) (Tadmuibl 6.1-6.2):

- 100pOKeNnaTeNIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alud, O00eCHeuHnBAIOIINX
NEPBUYHBIN KOHTAKT U WMH(OPMHUPOBAHME MOJIydaTeNsl YCIYTH (OLEHKH YIOBJIETBOPEHHOCTH
88%:; cpennue oneHkH napamerpa —35 0aiioB);

- 10OpOXKeNnaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3aIllH, O0eCIeunBaAIOMINX
HEMOCPEJCTBEHHOE  OKa3aHUE YCIAyrd Tpu oOpalieHMH B  OpraHu3anuio  (OIEHKHU
ynoBieTBopeHHOCTH -91%; cpenHue oneHku napamerpa —37 6amioB);

- 10OpOXKeNnaTeaTbHOCTh, BEKIMBOCTh PAOOTHHKOB OpTaHU3aIlMH TPH HUCIIOJIb30BAHUH
JTUCTAHIIMOHHBIX (POPM B3aUMOJCUCTBUS (OLICHKH YIOBJICTBOPEHHOCTH 81%; cpenHue OleHKH
napameTpa — 16 6ayon).

Humeepanvuvie noxazamenu BOCIPHUSATHS — ONPOLICHHBIMU  TOJIYYaTEISIMH  YCIYT
JTOOpOXKENaTeTbHOCTH W BEXKIMBOCTH PaOOTHUKOB MBYK «BECEJIOBCKUI CJIK»
MpeCTaBIeHbI B Tabwuie 6.2 1 Ha pucyHke 6.1.

Humeepanvuvie oyenku JUIsI aHAIM3UPYEMBIX OpraHU3alMid MO JaHHOMY Habopy
napamMeTpoB 3a()MKCHpPOBaHbl Ha BBICOKOM ypoBHe — OT 81 no 91 Gamma. Takum obpaszom,
MpOaHATM3UPOBAHHAS OpTaHM3aIMs MOKa3ana OTJIMYHBIE PEe3yabTaThl MO MOKA3aTeNsIM JaHHOTO

paszzaena.
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Ta6nuna 6.1 — Jlons noygareneit yeayr B MBYK «BECEJIOBCKHWM CJIK» , yI0BIETBOPEHHBIX 100POKEIATEIBHOCTHIO H BEXKIHBOCTHIO
paboOTHUKOB opranu3amnuu, %

Ne ITapameTtpsl / noka3arenn MBYK «BECEJIOBCKHI
CIAK»
4 Jo0poxenaTebHOCTh, BEKIUBOCTh PA0OTHUKOB
OpraHu3anuu
4.1. | Hons IoJTy4yaTesen YCIIYT, YZIOBJIETBOPEHHBIX 88
J00pO’KEeNaTeIbHOCTBIO, BEXXJIUBOCTBIO pabOTHUKOB

OpraHu3aly, OO0ECNEeUNBAIONINX NEPBUYHBI KOHTAaKT U
nH(pOopMUpOBaHUE nojyyaTens yCIyTu (paboTHUKH
CIPAaBOYHOH, KaCCHpPhl M TIpouee) IMPH HEMOCPEACTBEHHOM
00OpalieHuy B OPraHU3aInio

4.2. | Hons IoJTy4yaTesen YCIIYT, YZIOBJIETBOPEHHBIX 91
J00pO’KeNaTeIbHOCTHIO, BEXXJIUBOCTBIO pabOTHUKOB
OpraHu3aIiy, 00ECTIeYNBAIOIINX HETIOCPEJICTBEHHOE OKa3aHHe
YCIYTH IIpHU 0OpallleHUH B OPraHU3aIHIo

4.3. | Hons IoJTy4yaTesen YCIIYT, YAOBJIETBOPEHHBIX 81
J00pO’KeNaTeIbHOCTHIO, BEKJIMBOCTBIO pabOTHHKOB
opranu3aiyvii IIpH HCIOJb30BAHWUN JUCTAHIMWMOHHBIX q)OpM
B3aMMOJEICTBUS
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Tabmuua 6.2 — aTerpanbHble MOKa3aTeNld BOCIIPUATHS OMPOILICHHBIMU ITOIy4aTeNsIMU YCIIYT T0OPOKENATETbHOCTH U BEKIUBOCTH

pabotHukoB MBYK «BECEJIOBCKUM CIK» , cpennue 6amibl

Ne ITapamerpsl / noka3zarenu MBYK
«BECEJOBCKHMM CJIK»
4 Jo0pokenaTelbHOCTh, BEKINBOCTH PA0OTHHKOB
OpraHu3anuu
41. | dons momywareneil  yciyr, YyJIOBJIETBOPEHHBIX 35
J0OPO’KENATENbHOCTBIO, BEXIUBOCTBIO PaOOTHUKOB
OpraHu3anuy, 00eCTIeYnBAOIIUX MIEpPBUYHBII

KOHTaKT M HMH(OpPMUpOBaHHE IOIydaTess YCIyrd
(paOOTHUKK CHPABOYHOM, KAacCUpPbl M Ipouee) IMpHU
HEMOCPEJCTBEHHOM OOpallleHu B OpraHU3aIUI0
(MmakcumyM 40 6a1T0B)

4.2. | lons momy4arened  yCIyr,  YIOBJIETBOPEHHBIX 37
JOOPO’KENATENbHOCTBIO, BEXIUBOCTBIO PaOOTHUKOB
OpraHu3aluy, 00ecTeYnBaOLINX HEIOCPEICTBEHHOE
OKa3aHWe YCIYTH NMpH OOpalIeHWH B OPTaHU3AINIO
(makcumyM 40 6amioB)

43. | Jlons momywarened  yciyr, yIOBJIETBOPEHHBIX 16
JOOPOKENATENbHOCTBIO, BEXKIUBOCTHIO PAaOOTHHUKOB
OpraHu3allii NpPU MCIOJIB30BAaHUU JUCTAHLIMOHHBIX
¢dbopM B3aumozpeicTeus (MakcuMym 20 0aioB)
Bcero mo nm. 4.1-4.3, 6annoB (Makcumym — 100 88
0aJLI10B)
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Pucynok 6.1 — InTerpanbHble MOKa3aTesd BOCIIPUATHS OMPOIICHHBIMH MOJIyYaTESIIAMHU YCIIYT T0OPOKEIATSILHOCTH U BEXKIUBOCTH PAOOTHUKOB
MBYK «BECEJIOBCKUI CJIK» , cpentue Gamibl

Bcero no nn. 4.1-4.3, 6annos (Makcumym — 100
6annos)

[Lonsa nonyyatenei ycayr, yA0BAETBOPEHHbIX

[06pOoXKeNnaTeNbHOCTbIO, BEXANBOCTbIO PabOTHUKOB - 6
OpraHu3saumu Npu NCNosIb30BaHUN AUCTAHLNOHHbIX

dopm B3ammogencTema (makcumym 20 6annos)
[ona nonyyatenen ycnyr, yaoBNE€TBOPEHHbIX
[,06p0XKeNaTeNbHOCTbIO, BEX/NBOCTbIO PabOTHUKOB
opraHusaumuu, obecneymBatoLLmMx HeNnocpeaCcTBeHHoe _ 37
OKasaHue ycayrv npu obpallleHnn B opraH13aumio...

[Jonsa nonyyatenen ycayr, yao0BAETBOPEHHbIX
[06poXKeNnaTeNbHOCTbIO, BEXKINBOCTbIO PabOTHUKOB
opraHusaummu, obecneymnBatoLLmMx NEPBUYHBIN KOHTAKT U1
MHbOPMUPOBAHME NoAyYaTens ycayrm (paboTHUKN...

0 10 20 30 40 50 60 70 80 90 100
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7. Iloka3aTe/iu y10BJ1eTBOPEHHOCTH YCJAOBHSIMH OKA3aAHMSA YCJIYT, IPeI0CTABJIsIEMbIX
OPraHU3aAUMsIMHU KYJIbTYPbI
OreHka noJryyaresiMid YCIyT y0oeiemeopeHnocmu yeaosusamu okazanus yeaye 8 MBYK

«BECEJIOBCKUI CIK» ocyiiecTBiseTcsi B COOTBETCTBUU C METOJIMKOM UCCIEAOBAHUS.

Pe3ynbratel ompoca Mo pasfeny «y0o081emeopeHHOCHb YCIOBUAMU OKA3AHUS YCIye»
nestensrocti  MBYK «BECEJIOBCKUM CIK» mnoka3bIBalOT, YTO PECIOHJICHTHI BBICOKO
OLICHUBAIOT M3y4aeMbIe TapamMeTphl (Tadbmauisl 7.1-7.3):

- TOTOBHOCTh PEKOMEHIOBAaTh OpPraHU3aIMI0 POJCTBEHHHUKAM W 3HAKOMBIM (OIEHKU
yIIOBJIETBOPEHHOCTH —85%); cpeAHHe OIIeHKU MapameTpa —26 0asuioB);

- YIOBIETBOPEHHOCTh TpauKoM pabOThl OpraHu3aliu (OLEHKHU YAOBIECTBOPEHHOCTHU
cocraBiisieT 75%; cpeHue OIICHKH mapameTpa —15 6auioB);

- YIOBIIETBOPEHHOCTH B LIEJIOM YCJIOBHSMH OKa3aHUSl YCIyr B OpTraHU3aluH (OLEHKU
ynosierBopeHHocTH —90%; cpeanue oneHKH napamerpa — 45 6annos).

Hnumeepanvuvie noxazamenu, XapakTepU3YIOIIUE YAOBICTBOPEHHOCTh IOJydaTene
yenyr - MBYK «BECEJIOBCKUI CJK»  yclOBHMSMH OKa3aHHsl YCIyT, IPEJICTABICHBI B
tabnuie 7.2 u Ha pucynke 7.1.

WuTerpanbHble OLIEHKH s aHAIM3UPYEMBIX OpraHM3alfii 1Mo JaHHOMY Habopy
napamMeTpoB 3aMKCUPOBaHbI Ha BBICOKOM YpoBHE — oT /5 o 90 6amioB. Takum obpazom,
NPOaHAIM3UPOBAHHAS OPTaHU3AIMs ITOKA3aId OTIMYHBIC PE3yJIbTATHI 10 ITOKa3aTeNsIM JTaHHOTO

paszzgena.
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Ta6muma 7.1 — Jlons nonygareneit yeayr MBYK «BECEJIOBCKHWIM CJIK» , y/OBIETBOPEHHbIX YCIOBHAMH OKA3aHUS YCIyT, %

Ne ITapameTpsl / moka3zaren MBYK
«BECEJIOBCKHWM CJIK»
5 Y10BJIETBOPEHHOCTh YCJIOBHSIMU OKA3aHHUA YCJIYyT
5.1. | lons momywaTened yciIyr, KOTOpbIE 85

FOTOBBI PCEKOMCHAOBATHL OpPraHu3alnuio
POACTBCHHUKAM U 3HAKOMBIM

5.2. | Jlonsa noJryyaresnen yCIIyT, 75
YIOBJIETBOPEHHBIX IpadukoM padoThI
OpraHHU3aLuH

5.3. | Hona noJryyaresnen yCIyT, 90

YAOBJICTBOPCHHBIX B LECJIOM YCIOBUAMU
OKa3aHHs yCJIYT B OpraHu3alnun
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Tabuuia 7.2 — ViHTerpanbHble MOKa3aTelH, XapaKTepU3yIOIIe yI0BIeTBOPEHHOCTh moydateneit yenyr MBYK «BECEJIOBCKUM C/IK» , cpemnie

Oanbl
Ne ITapamerpsl / noka3zarenu MBYK
«BECEJOBCKHMM CJK»
5 Y/10BJIETBOPEHHOCTD YCJIOBUSIMH OKA3aAHUS YCJIYT

5.1. | Hona momydatenelt yciayr, KOTOpble T'OTOBBI PEKOMEH/I0BAaTh 26
OpTraHU3aIMI0 POJCTBEHHUKAM U 3HAaKOMBIM (Makcumym — 30
OaJITIOB)

5.2. | Homsa mosyuyaTeneil yciayr, YHOBJIETBOPEHHBIX Tpadukom 15
paboTsl opranuzanuu (Makcumym — 20 6asioB)

5.3. | Homs momydartenelt yciuyr, VYIOBIECTBOPEHHBIX B LEJIOM 45
YCIOBUSAMHU OKa3aHUs yCIyr B opraHusauuu (Makcumym — 50
0ayuIoB)
Bcero no nm. 5.1-5.3, 6a/10B (Makcumym — 100 6an710B) 86

Tabnuua 7.3 — PacnpeneneHure oTBETOB IPYIII PECIIOHICHTOB Ha BOIIPOC
«I"oToBBI 1 BBl peKOMEH10BaTh 3TY OPraHU3alMIO0 KYJIbTYpPhl CBOMM POJICTBEHHUKAM U 3HAKOMBIM?», %o

Ne ni/m Opranunszanus OnpenesneHHo roros Ckopee Cxopee He | TouHo He
KYJbTYPbI roroB rorToB roToB
1 MBVYK 25,00 60,00 8,75 6,25
«BECEJIOBCKUI CJIK»
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PucyHok 7.1 — MiHTerpaibHble IOKa3aTelH, XapaKTepU3yIOIIe yIOBIETBOPEHHOCTh motydateneii yeayr MBYK «BECEJIOBCKUIM CJIK» , cpenrue
OasuIbI

Bcero no nn. 5.1-5.3, 6annos (Makcumym — 100 6annos) _ 86

[ona nonyyatenen ycayr, ya0BAETBOPEHHBIX B LLEJOM

YCNOBMAMM OKa3aHWA YCAYT B OpraHnsaumm (Makcumym _ 45
—50 6annos)

Jona nonyyatenemn ycnyr, yo0BNE€TBOPEHHbIX FpaduKom -

paboTbl opraHusauumn (makcumym — 20 6annos)

[ons nonyyatenei ycayr, KOTopble roTosbl
pekomeHA0BaTb OPraHM3aLmio POACTBEHHMKAM U - 26
3HaKoMbIM (Makcumym — 30 6annos)

o
[any
o
N
o
w
o
B
o

50 60 70 80 90
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Takum 00pa3zoMm, MO JaHHBIM COLIMOJIOTMYECKOTO OMpoca MOTPeOUTENH YCIYT BBICOKO
OLIEHUBAIOT OTKPBHITOCTh M JIOCTYITHOCTh MH(OpPMAUu 00 OpraHu3ainu, BEHICOKO KOM(POPTHOCTD
YCIOBUM IPENOCTABJICHUS YCIYI, CKOpEe Ha YJIOBJIETBOPUTEIBHOM YPOBHE OLIEHUBAIOT
JOCTYMHOCTh YCIIYT JJIi UHBAJUIOB, HA BBICOKOM YPOBHE OIICHMBAIOT JOOPOXKENATEIbHOCTh U
BEKJIMBOCTh pabOTHUKOB opraHu3aui, JEMOHCTPHUPYIOT BBICOKYIO CTEIEHb
YZIOBJIETBOPEHHOCTH YCJIOBHUSMHU OKa3aHUS yCIYyr, U T'OTOBbl PEKOMEHJIOBaTh aHAIU3UPYEMYIO

OPraHU3aLMIO KYJIBTYpPbl POJICTBEHHUKAM U 3HAKOMBIM.
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8. BAKJIIOYEHHUE

(moka3aTenu HE3aBUCHMOM OLIEHKU KayecTBa YCIOBUM OKa3aHUs yCIyr OpraHu3anueil KyJabTypsl

JUTs pa3MeltieHus Ha http://bus.gov.ru)

Ne ITapameTtpsl / noka3arenn MBYK «BecenoBckuii
CIK»
1 OTKPBITOCTH U AOCTYIHOCTH HH(pOpMAIMK 00 OpraHU3alMy KYJIbTYpPbl, OaJIIIbl
1.1. | CoorBercTBUE MHPOPMALIUH O JIEATEILHOCTH OPraHU3aLHH, 27
pa3MemeHHOH Ha OOUIeTOCTYNMHBIX HH(POPMAIIMOHHBIX
pecypcax, nepeyHto MH(popManuu 1 TpeOOBaHUAM K HEH,
YCTaHOBJICHHBIM HOPMaTHBHBIMHU IPABOBBIMH aKTaMH
1.2. ObGecneyenre Ha OQUIHMAILHOM CalTe OpraHU3aluu 27
HAIMYHS ¥ (HYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3U M B3aMMOJICHCTBHSI C OJIYYaTEJIIMU YCIYT
1.3. | Hons IoJIy4aTesien YCIIyT, YIOBJIETBOPEHHBIX 35
OTKPBITOCTBIO, TIOJTHOTON M JTOCTYIHOCTBIO MH(POPMALIUU O
JeSTeTbHOCTH OpraHu3aIuH, pa3MereHHOH Ha
MH(POPMAIIMOHHBIX CTEH/aX, Ha caiiTe B MH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh «HTepHeT»
Hroro no pazneay 1 89
2 KomdopTHOCTB yC10BHI NPEIOCTABICHHS YCIYT, 0aJJIbI
2.1. ObecnieyeHre B opraHu3aiiid KOM(pOPTHBIX YCIOBUN JIs
IIPEIOCTABIICHUS YCIYT 40
2.3. | Hons noJyJarenen yCIyT, YIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCIOBUH MPEIOCTABICHUS YCIYT 39
Hroro no pasneny 2 79
3 JIOCTYITHOCTB YCIIYT AJIsi HHBAJIUI0B, OaJIJIbl
3.1. O6opynoBanue TEPPUTOPUH, MpUJIETaroen K 6
OpraHu3aIiH, U €€ MOMELIEHUN C y4eTOM JTOCTYITHOCTH IS
WHBAJINIOB
3.2 ObecnieyeHre B OpraHU3AlMKM  yCIOBUW JOCTYITHOCTH, 0

MO3BOJIAIOIUX HWHBAJIWIAM IOJYy4YaThb YCJIYIM HApPaBHC C
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http://bus.gov.ru/

Ne ITapameTpsl / moka3aresun MBYK «BecesnoBckui
CIAK»

JAPYTUMH

3.3. | Hons noJTydaTesen YCIyT, YIOBJICTBOPEHHBIX 18
JOCTYIHOCTBIO YCIIYT AJisl MHBAJIUI0B
Hroro no pasneny 3 24

4 JloOpoxkenaTebHOCTh, BEKINBOCTh PAOOTHIUKOB OPTaHU3AIMH, OAJIIIbI

4.1. Houns IOoJIy4daTelieu YCIIYT, YAOBJIIETBOPEHHBIX 35
N0OPOKENATENBHOCTBIO, BEXJIUBOCTHIO pabOTHHUKOB
OpraHu3anuy, OOeCHeYMBAIOIIUX IEPBUYHBIH KOHTAKT H
nH(GOPMHUPOBAHUE TTOTyYaATENs YCIYTH

4.2. | dons nojyyvaresnei yCayrT, yJIOBJIETBOPEHHBIX 37
N0OPOKENATENBHOCTBIO, BEXJINBOCTHIO pabOTHHUKOB
OopraHu3anuy,  OOECIEeUYMBAIOIUX  HEMOCPEICTBEHHOE
OKa3aHHe YCIYTH NPU 00palIeHUH B OPTraHU3aIHI0

43. | Honsa HoJIyJaTesnen YCIIYT, YZIOBJIETBOPEHHBIX 16
T0OPOKENaTEIEHOCTHIO, BEKITUBOCTHIO pabOTHHUKOB
OpraHu3alK MPH HCIOJIb30BAaHUM JUCTAHLMOHHBIX (OpM
B3aUMOJICVCTBHUS
Hroro no pazaeay 4 88

o) Y 1OBJIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUS yCIYT, OaJlIbl

5.1. | Hons nojyyJarenei yCayT, KOTOpbIE TOTOBBI 26
pPEKOMEHJOBaTh  OpraHW3allMId  POJCTBEHHUKAM U
3HaKOMBIM

5.2. | Jlons momydatenedl yCIyr, YAOBJIETBOPEHHBIX I'paduKOM 15
paboTHl OpraHU3aIun

5.3. | Hons mnomydarened yCiyr, YAOBJIETBOPEHHBIX B IIEJIOM 45
YCIIOBHSIMH OKa3aHHsI YCIYT B OpPraHU3aluu
Hroro no pazneay 5 86
Hmozo no pazoenam 1-5 (unmezpanvHulii nokazameJin) 366
Ilokazameny ouyenku Kauecmea no opzanuszayuu (8 73

cpeonem no pazoenam 1-5)
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8.1 Opzanuzayus kynemypoi: MBYK « BECEJIOBCKHH CIK»

400

366
350

300

250

200

150

100

50

MBYK «Becenosckuin CAK»

® Wtoro no pasgenam 1-5 (MHTerpasbHbIi NOKasaTesb)

B [loKasaTenb OLEHKN KavyecTBa NO OpraHM3aLmm (B

cnonuan N na2noenan 1.-8)

Pucyrok 8.1 — CpenHue 3HAUCHHS OLEHKH TAPAMETPOB, XapaKTEPH3YIOIIIX KA9eCTBO yCI0BHii okazanns yenyr MBYK «BECEJIOBCKUI CIK» ,
OaJLITBI
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9. HpeIlJIOPKeHI/IH MO COBEPHICHCTBOBAHUIO I€ATECJIBHOCTH OPraHn3alniui KyJdbTYPbl

AnmuHucTpanuu BecenoBCKOro ceabCKoro MoCesIeHNs, UMEIOLIEHN ITOBEJOMCTBEHHbBIE OPraHU3alUN KYJIbTYPBI,
MOYKHO IPEJIOKUTD CIEAYIOLINE MEPOIIPUATHS 110 COBEPLICHCTBOBAHUIO AEATEIIBHOCTH OPraHU3aluu KyJIbTypbl:

1) HamipaButh OTYET MJIsl O3HAKOMIJICHHSI W TPHUHATHS MEp PEarupoOBaHHS PYKOBOJUTENIO OpraHW3alHd
KYJIbTYpBI, IPUHAMABLIEH y4acTUE B IPOBEICHUH HE3aBUCUMOM OLICHKU KayeCTBa.

2) IloAroTOoBUTH IJIaH MEPONPUAITHI MO YCTPAaHEHHUIO BBISBIEHHBIX HEJOCTATKOB, B KOTOPOM, B YAaCTHOCTH,
IIPENYCMOTPETD:

Ha caiite yupexaeHus pa3MecTUTh CIEAYIONYy0 HHGOPMAITHIO:

- OTUCT O pE3yjibTaTaX ACATCIbHOCTHU YUPCIKACHUA

- Komus mnnana (QuHAHCOBO-XO3SMCTBEHHOW JESTENBHOCTH OPraHM3alMu KYyJIbTYpbl, WJIH OIOKETHOW CMETHI
(uapopmManust 06 0ObEME NPETOCTABISIEMBIX YCIIYT) HAa TEKYLIUH TOJ

- Uudopmaniust 0 BBITIOJHEHUN TOCYAAPCTBEHHOTO (MYHUIIMIIATBLHOTO) 3adaHus (3a IPEeIbLAYIIUN TIEPHO/T)
- nH(popMaIIUs 0 IPOBEICHUN HE3aBUCUMOM OLIEHKU KayecTBa,
B TOM YMCJIE:

- [Inanupyembie CpOKH MPOBEAEHUS HE3ABUCUMOW OLIEHKU Ka4eCTBa,

-PC3YJII>TaTBI HE3aBUCUMOM OLCHKH KAa4CCTBA OKa3aHUA YCIYI' OpraHu3alusAMN KYJIbTYPbI, B TOM YHUCJIC ITPCIJIOKCHUS
00 YIYHIICHUH Ka4CCTBA UX ACATCIIbHOCTH,

- [Inan o yiay4nieHuro kauecTBa padoThl OpraHu3aluu
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Co3naTh cineayroume TMCTaHIIMOHHbIE CIIOCOOBI 0OpaTHOM CBSA3M U B3aMMOEHCTBUS C MTOJIy4aTEIsIMU YCIIyT:

- paznen «HacTo 3agaBacMble BOIIPOCHD»

- DJIEKTPOHHBIN CEPBUC — ITOJIYyYEHNE KOHCYJIBTALMU 110 OKa3bIBAEMBIM YCIIyTaM H IIp.

- o0eclreyeHrne TEXHUYECKOM BO3MOKHOCTU BBIPAXKEHUsS MOJydaTeseM YCIYyr MHEHHUS O KaueCTBE OKa3aHUs YCIYT
(HaJIMYMe aHKEThI JIs1 ONpOca Ipa)KaaH WM TUIEPCCHUIKU Ha HEe).

Ha cteHpgax opraHuzanuu pPasMCCTUTL Pa3aCiI «HezaBucumast OOCHKAa KadCCTBa OKa3aHUA YCIYyI» H 0o0ecrneynTh

pasMelieHne B HEM JOKYMCHTAWH (OTYETHI, IUIAaHBI W Jp.) O MPOBEACHHBIX MPOIEAypax HE3aBUCHUMOW OICHKH
KauecTBa yCIIOBUM OKa3aHHs YCIYyr (B TOM uuciie MHGOPMAIMK O TUIAHUPYEMBIX CPOKax MPOBEJCHUS HE3aBHUCHUMOMN
OIICHKM Ka4yeCcTBa, pe3yjbTaTax MPOBEICHUS HE3aBUCHUMOM OIEHKH, a TaKXkKe MPeJIokKeHUH (T1aHa) Mo YIy4IIeHHUIO
KadecTBa pabOThl OpraHU3alINMN ).

3) [IpuHATh Mepbl MO COBEPIICHCTBOBAHHIO MAaTEPUATbHO-TEXHMUYCCKOW 0a3bl M OpraHM3ainuud  padoThl,
00eCIeYnBaOIINE JOCTYITHOCTh YCIAYT JUISi WHBAIHMIOB W MAJOMOOWIBHBIX TpakIaH, MO0 TEM HaIpaBICHUSAM, TIE
BBISIBJICHBI Ie(PUITUTHI U 3HAYUTEITHLHOE YMCIIO HEYAOBIIETBOPUTEIIBHBIX OIICHOK PECTIOHICHTOB.

4) IIpoaHaaM3upoBaTh PE3yIbTATHI COIMOJOTHYECKOTO OMPOca MOTPEeOUTEIeH YCIyTr OpraHnu3alii KyJIbTyphl, U
B TIpenesiaXx CBOSH KOMIIETEHIIMH pa3paboTaTh TOYCYHBIC MEPOIPHUATHS 1O ONTHMHU3AWHA IPOAHATU3UPOBAHHBIX
ACTIEKTOB JCSATEIHLHOCTU JAHHOW OpTaHU3aIuy.

5) PyKOBOIUTENIO OpraHM3alMK KYJbTYpbl O03HAKOMHUTBCS C METOJMKON IPOBEACHHUS HE3aBHCHMOHN OIICHKH

Ka4yeCTBa N UCII0JIb30BATh €€ ITOKA3aTCJIU IMPH INIAHUPOBAHUHN pa6OTBI OopraHu3alnuu.
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IMPUJIOKEHUSA

IIpunoxenne 1 — Ilokazarenu, XxapakTepusyroliyue 001I1e KPUTEPUU OLICHKU KauyecTBa yCIOBUM OKa3aHUs yCIyT

OpraHu3aIUsIMH KYJIbTYPBbI
(manee — opranu3anys)

Exnanna
Ne B U3MepeHns Cnoco6 n3mepeHus M NOPSA0K BbICTABJIEHUS
Iloka3zarennb
pasnaese (BGHavyeHHe OLICHKH
MOKAa3aTeJif)
1 OTKpPBITOCTH M IOCTYITHOCTh HH()OPMALMU 00 OPraHU3AIUM KYJIbTYPbI
11 CootBerctBue  uHbpopmanuu o  gesatenbHocTH | Kosdduument | Monutopunr  pasmerieHuss uHGOpMaluud — Ha

OpraHM3alfy, pPa3MENICHHOH Ha OOIIeJOCTYITHBIX 3HAYUMOCTH WHQOPMAIMOHHBIX  CTEHJAX B  IOMEIICHUH

nH(OPMALIMOHHBIX pecypcax, nepeunio nHbopmaruu | nokazarens — 0,3 | opranu3anuu ¥ Ha  OopUIMAIBHOM  caiiTe

u  TpeOOBaHMSIM K  HEH,  YCTaHOBJICHHBIM OpraHu3aIuy.

HOPMAaTUBHBIMU IIPABOBBIMU aKTaMHU: Ilomyyennsle 1o oo 1.1.1-1.1.2  Gannsl
ckinaneiBatorca. Cymma OaijioB JAenUTCS Ha 2,
pe3yibTaT OKpYIJISIeTCs 10 LeNOoro 4ucia =
KOJIMYECTBO 0ajIoB 1Mo nokaszateino 1.1

1.11 |na wuHQOpPMAMOHHBIX CTEHIaX B TOMEUICHUH banmnbt MoHuTOpUHT UH(GOPMAITMOHHBIX CTEHIOB

OpraHu3allNy; (ot 0 1o 100) OpraHu3aIii, HEeTOCPEACTBEHHOE orpeaeneHue %
HaMU4us TpeOyeMoil akTyanbHOU HH(pOpMAIUH.
bannaer BBRICTABISAIOTCS MO TpaBUiIaM, U3JI0KEHHBIM
B [Ipunosxenun 2.

1.1.2 |ma  odunmambHOM  caliTe  OpraHu3alMi B bansl MonuTopuHT caiTa OpraHu3aInuy,

MH(OPMALMOHHO-TEIEKOMMYHHUKAITHOHHON ceTu (ot 0 10 100) HEMOCPEAICTBEHHOE  ompeneneHue %  Haauuus

«HTEpHETY.

TpeOyeMoi aKTyallbHOM HHPOpMAITIH.
bannel BeICTaBIAIOTCS 1O MpaBUIaM, M3JI0KEHHBIM
B [Ipunoxxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.1
(MakcumainbHOe 3HaueHue 30) ***
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Enunnna

Ne B U3MepeHust Cnoco0 n3mepeHus 1 NOPS/IOK BbICTABJICHHUS
IHoka3zarennb
pasnaeJsie (3GHavyeHHe OLICHKH
noKasareJisi)

1.2 Obecnieuenrie Ha O(UIMATHHOM CalWTE OpPraHHU3AINH bannbr MonuTtopuHr caifta OpraHu3aIui,
HUMYAS ¥ (QYHKIMOHUPOBAHUS TUCTAHIIMOHHBIX (ot 0 no 100) HEIIOCPEACTBEHHOE  ONPENCIICHUE  Hajauuus |
criocoboB oOpaTtHOM cBsi3u W B3aumojnedcTBusi ¢ | Koaddumment | pyHKkumoHupoBaHus Ha OQUIMANTBHOM  caiite
MOJTyYaTeIsIMHA YCIIYT: 3HaYMMOCTH OpraHu3alluy JUCTAHIIMOHHBIX CIIOCOOOB 00paTHOU

- renedoHa;
- 3JICKTPOHHOM MOYTBHI;
- bopmbl ISt MoJIa4u AJIEKTPOHHOTO

oOpartuenus / )xano0bl / MPeIoKESHNUS;

- pazzena «YacTo 3amaBaeMbie BOIIPOCHD»;

- QNIEKTPOHHOT'O CepBHCA — MONyICHHE KOHCYIbTAIlHN
0 OKa3bIBAEMbBIM yCIIyraM H mp.;

- oOecreueHne  TEXHHUYECKOW  BO3MOXKHOCTH
BBIP2)KEHHS MOJTydaTelieM YCIYr MHEHHUSI O KauecTBE
OKazaHWsl yCIyr (HalW4We AaHKeThl ISl Ompoca
rpaXkJiaH MM THIEPCChUIKM Ha Hee).

nokasareist — 0,3

CBSI3U U B3aUMOJIEUCTBUS C OTyYaTeIsIMH yCIIYT.
3a Kaxablil (QYHKIMOHMPYIOIIMNA JHUCTAHIIMOHHBIN
crnoco0 B3aWMOJICHCTBUSA € MOJy4aTeasIMH YCIIYT
npucBauBaercs 1o 30 6amos.

[Ipuy Hamuuuu Oojee Tpex AMCTAHIMOHHBIX
crioco0oB mpucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMHOXAETCA HA KOO®PUINEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 1.2

(MakcumanbpHOe 3HaueHue 30) ***

1.3 Hons  monywareneit  ycayr, yaoBieTBopeHHBIX | Kooadduiment | OueHka 3HaueHHUS TMOKas3aTeNs OCYIIECTBISETCS Ha
OTKPBITOCTBIO, MNOJHOTOW M JOCTYIHOCTBIO 3HaYMMOCTHU OCHOBE  JaHHBIX  COLIMOJIOTHYECKOTOo  Ompoca
nHpopMaMd O  JACATENLHOCTH  OpraHu3anuu, | mokasareis — 0,4 | mosydarenei (MoTpeOUTENeH) yCIyr OpraHU3allHiH.
pa3MelICHHOM: CymMma nenbix yucen no Bompocam mm. 1.3.1-1.3.2

JEIUTCS Ha 2, OKPYTJISETCs 10 LIeJI0ro YUCa.
Ienoe 4ncao = KOJU4ECTBO OaJLIOB.
1.3.1 | na uaOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero uncia basbr Boruncnsercs %  MONOXHUTENBHBIX  OTBETOB
OTIPOIIIEHHBIX TIONy4YaTenel yciyr); (ot 0 no 100) (BapHaHTBl OTBETOB — «OTIUYHO», «XOPOIIO»,
«YIOBJIETBOPUTEIBHO»)  OT  OOIIEro  Yucia

ONPOLICHHBIX IIOJIy4YaTelIe YCIyr, IOIYy4YEHHBIN
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Enunnna

Ne B U3MepeHust Cnoco0 n3mepeHus 1 NOPS/IOK BbICTABJICHHUS
IHoka3zarennb
pasnaeJsie (3GHavyeHHe OLICHKH
noKasareJisi)
pe3yNbTaT OKPYTJISETCS 10 LIEeJI0T0 YUCIIA.

1.3.2 |Ha caire B nH(OPMAITMOHHO- baner Boruucnsiercss %  MOJOXKUTENBHBIX ~ OTBETOB
TeJIeKOMMYHUKalMOHHOU cetn «HTepHeT» (B % OT (ot 0 go 100) (BapuaHTBl OTBETOB — «OTJIIMYHO», «XOPOIIO»,
00IIero YKCITa OMPONICHHBIX MOJTydaTeNIel yCIIyr). «YIOBIICTBOPUTEIIEHO»)  OT  OOIero  4ucia

OINPOLIEHHBIX MOJydaTesiell YCIIyr, MOJXy4E€HHBIN
pE3yJIbTaT OKPYIISETCS 10 LIEJI0r0 YUCIIA.

KOJIMYECTBO BAJUIOB IT10 [TOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOODOUILIMEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 1.3
(MakcuMasibHOE 3HaueHue 40) ***

3navenue nokasarenas 1 =1.1 + 1.2 + 1.3 (makcumanbHoe 3HaYenune 100 6a,1;10B)

2* KomdopTHOCTB yC10BHI NPEIOCTABICHHUSA YCIYT

2.1 ObecrnieueHrie B opraHu3alud KOMQOPTHBIX YCIOBHM baner Mounutopunr  obecrieueHUss B~ OpraHU3AlMH
JUISL IPEOCTABIICHUS YCIIYT: (ot 0 1o 100) KOM(OPTHBIX YCIOBUH JUISl TPEIOCTABIECHUS YCIIYT.
- Haj4ue KoM(QOPTHOM 30HBI OTAbIXA (OKUJaAHUS); Kospdpunument |3a  kaxmoe KOM(pOpPTHOE  yCIIOBHE JUTS
- HaJIM4YMe U TOHATHOCTb HAaBUrallMiMd BHYTpPHU 3HaYMMOCTHU IIPEIOCTABJIEHUST YCIyr mpucBauBaercs 1o 20
OpraHu3allNy; nokasareist — 0,5 | 0auios.

- TOCTYITHOCTb TUTHEBOU BOJBI;

- HAJINYME U JOCTYNHOCTh CAHUTAPHO-TUTHEHUYECKUX
MOMEIICHUH (YMCTOTa MOMEIIEHUH, HalIu4Yhe MbLia,
BOJIbI, TYaJICTHOI Oymaru u mp.);

- CAaHUTapHOE COCTOSIHME MTOMEIIEHUI OpraHU3alyii;

- BO3MOXKHOCTh OPOHHPOBaHHsI YCIYTH / JOCTYITHOCTh
3allUCH Ha TOJydyeHue yciayru (mo TenedoHy, c
ucrnoJyib30BaHueM cetu «MHTepHeT» Ha OQUIIMATIEHOM
caiiTe opraHu3aluy, Ipy JIMYHOM TOCEIEHUH U TIP. ).

[Tpu Hammuuu Oojee MATH KOMMOPTHBIX YCIOBHUH
JUIsL TIpefocTaBieHusl yciayr mnpucBauBaercs 100
0asoB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 2.1 YMHOXAETCS HA KOOD®DUIIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.1
(MakcuManpHOE 3HaueHue 50) ***

2.2

| BpeMst 0kHIaHus IPEIOCTABJICHHS YCIIYTH

\ JlaHHBIN TOKa3aTeab HE MPUMEHSETCS JJISI OLICHKHU
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Enunnna

Ne B U3MepeHust Cnoco0 n3mepeHus 1 NOPS/IOK BbICTABJICHHUS
IHoka3zarennb
pasnaeJsie (3GHavyeHHe OLICHKH
noKasareJisi)
OpraHu3auii KyJabTyphl.

2.3 Jlonss  momywareneil  yciayr,  yAOBIETBOPEHHBIX bannbr Onenka 3Ha4eHHsI MOKa3aTessl OCYIIECTBISIETCS Ha
KOM(OPTHOCTBIO YCIIOBUH NMPEIOCTABICHUS YCIyT (B (ot 0 no 100) OCHOBE  JaHHBIX  COLIMOJIOTMYECKOTO  OIpoca

% oT ofmero uymcina OMNpoOIIeHHbIX mnomydareneil | Koaddumuent | momyuareneii (morpedureneii) ycayr opraHu3aiim.
YCIIYT) 3HAYMMOCTH Boruucnsiercss % MOJOXKUTENBHBIX ~ OTBETOB
nokazarens — 0,5 | (BapuaHTBl OTBETOB — «OTJIMYHO», «XOPOIIO»,
«yIIOBJIIETBOPUTEIBHO»)  OT  OOmero  gucia

OINPOLIEHHBIX TMOJydaTesiel YCIIyr, MOJXy4E€HHBIN
pe3yJIbTaT OKPYTJISETCS 10 LIEJI0T0 YUCIIA.
Ienoe yncao = KOJUYECTBO OAJLIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCA HA KOO®PUINEHT 0,5 = 3HAYEHUE IIOKA3ATEJIA 2.3

(MakcuManbHOe 3HaueHue 50) ***

3navenue nmokaszareis 2 = 2.1 + 2.3 (makcumajibHoe 3HaueHue 100 6as10B)

3 JlOCTYIHOCTD YCJIYT JIf HHBAJIH/I0B

3.1** | ObopynoBaHue TEpPpUTOPUH, NpUIIEraroIed K banbr MounuTtopuHr 000pyI0BaHUS TEPPUTOPUH,
OpraHM3alMi, M €€ TIOMEUIeHHWH C  y4eToM (ot 0 mo 100) IpUIeramed K opraHu3alnuu, U €€ MoMeIIeHnui ¢
JOCTYITHOCTH ISl UHBAJIUJIOB: KoadduiumeHnt | yuyerom T0CTYNMHOCTHU AJIsi HHBAJIHIOB.
- o0opynoBaHHe BXOJTHBIX TPy 3HaYAMOCTH 3a KaxJ0€ YCIOBHE TOCTYITHOCTH OPTaHMU3AINN IS
naHycamu / MoIbeMHBIMH TUIATPOPMaMH; nokazarens — 0,3 | MHBaIKMI0B NpHcBanBaeTcs o 20 6asIoB.
- HAJTA4He BBIJICIICHHBIX CTOSTHOK TS
aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHU/IOB,;
- HUIMYHE aJalTHPOBAaHHBIX JUQPTOB, MOPYIHEH,

pacClIMpCHHBIX ABCPHBIX MTPOCMOB;

- HAINMYHUEC CMCHHBIX KPECEI-KOJIACOK;,

- HAJIMYUEC CIICIHUAJIBHO 060py2[OBaHHBIX CaHHUTapHO-
TUTHCHUYCCKUX HOMCHIGHI/Iﬁ B OpraHusaluu.
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pasneiie

IToka3arean

Enunnna
U3MepeHns
(3GHavyeHHe

noKasareJisi)

Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
OLICHKH

KOJIMYECTBO BAJIJIOB I10 TIOKA3ATEJIIO 3.1 YMHOXAETC HA KOOD®OUILIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 3.1
(MakcumanbHOE 3HaueHue 30) ***

3.2

ObecnieueHrie B OpraHU3aIMH YCIOBUN JOCTYITHOCTH,
MO3BOJISIIOIIMX WHBAJIMAAM MOJIy4YaTh yCIyTHd HapaBHE
C IpYTrUMH, BKJIIOYas:

- TyOnupoBaHUE NJIsl MHBAIUOB MO CIYXY M 3PEHHIO
3BYKOBOU U 3pUTENIbHON HHPOPMALINY;

- nyOnupoBaHue HaAMKUCEH, 3HAKOB U MHOM TEKCTOBOM
u rpaduueckoit nuH(popManuu 3HaKaMH,
BBIMOJIHEHHBIMU  pelibe(HO-TOYEYHBIM  HIpU(TOM
bpaiins;

- BO3MOXHOCTb IPENOCTABIECHUS HWHBAIMAAM IIO
cnyxy (CilyXy W 3peHHIO) YCIYT CYpAOIEepPEBOIYHKA
(TudaocypnonepeBogUnKa);

- HaJIMyhe aJbTePHATUBHON BEPCUM O(UIIMATIBLHOTO
caiita opranuzaimu B cetd «VHTepHEeT» A
WHBAJIUIOB IO 3PEHUIO;

- TIOMOIIlb, OKa3bIBaeMasi pabOTHUKAMU OpPTaHU3aLHH,
MPOIIEITUMHU Heo0XoanMoe o0yueHue
(MHCTPYKTHpPOBaHHE) (BO3MOYKHOCTH COIIPOBOKACHHUS
paboOTHUKAMU OpraHU3aIHH);

- HAJIM4Me BO3MOXKHOCTHU IPENOCTABIIEHUS YCIYTH B
JUCTAHIIMOHHOM PEKHMME WM Ha I0MY.

bambt
(ot 0 1o 100)
Koaddunment
3HAYUMOCTHU
nokazarens — 0,4

MoHuTOpHHT 0OecIieueHusI B OPraHU3aIiy YCIOBHIA
JOCTYITHOCTH, TO3BOJIIOIIMX MHBAIUIAM I10J1Yy4aTh
YCIIyTH HapaBHE C APYTHMH.

3a KaxJoe YCJIOBUE IOCTYIHOCTH, IO3BOJISIOLIEE
noixydaTb O0Opa3oBaTeNbHBIE YCIYyTH HapaBHE C
Jpyrumu, npucsanaercs 1o 20 6awuios.

[Ipy Hanuuuu Oosee NATH YCIOBUM JTOCTYITHOCTH
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOOOOUILMEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 3.2
(MakcumanbHOe 3HaueHue 40) ***
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Enunnna

Ne B U3MepeHust Cnocod u3mepeHust ¥ NOPAI0K BbICTABIEHUS
IHoka3zarennb
pasnaeJsie (3GHavyeHHe OLICHKH
noKasareJisi)

3.3 Jlons  mojydarened  yCIIyr,  YAOBJIETBOPEHHBIX Baer OrneHka 3HA4YCHUsI TIOKA3aTeNs OCYIIECTBISETCS Ha
JOCTYIHOCTBIO YCIIYT Uil MHBAIUAOB (B % OT 0o011ero (ot 0 1o 100) OCHOBE  [JaHHBIX  COLIMOJIOTHYECKOro  OIpoca
9uciaa  ONPOIIEHHBIX  monmydartenedi  yeayr - | Koadduuument | momywareneid (moTpedureneil) yciayr opraHU3alHH.
MHBAJIUJIOB) 3HaYMMOCTHU Beruucnsercst cpeanuit % noJ0KUTEIbHBIX OTBETOB

nokasareis — 0,3

(BapumanT otBeta — «J/lay) or oOmero uwcia
ONpPOIICHHBIX  MOJIy4aTelel  yCIyr-WHBaIHUJIOB,
MOJTYYEHHBIA PE3yIbTaT OKPYTJSAETCS JI0 IIEJIOT0
YHCIIa.

[{emoe uncao = KOTUYeCTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.3 YMHOXAETCSA HA KOO®OUIMEHT 0,3 = 3HAYEHUE ITIOKA3ATEJIA 3.3

(MakcuMmasibHOE 3HaueHue 30) ***

3nayenue nokazarenas 3 = 3.1 + 3.2 + 3.3 (makcumaabHoe 3HaYeHue 100 6a,1;10B)

4* JoOposkenaTeIbHOCTh, BE:KJIMBOCTh PA0OTHHKOB OPraHu3aluu

4.1 Jong  momydarenel  yciuyr, — YIAOBJIETBOPEHHBIX baner OrneHka 3Ha4YeHMs MOKa3aTessl OCYLIECTBISIETCS Ha
J00PO’KENaTENbHOCTBIO, BEXIMBOCTHIO PAOOTHHKOB (ot 0 1o 100) OCHOBE  JaHHBIX  COLIMOJIOTHYECKOTO  OIpoca
OpraHu3aIuy, 00eCeYNBAIOIMINX TEPBUYHBIN KOHTAKT | Koaddunmuent | momyuareneit (moTpeduTeneii) ycayr opranu3aim.
1 UH(OPMUPOBAHME MOIydYaTelNs YCIYyTU (pabomuuku 3HaYMMOCTHU Bbruucnsercst %  MOJIOKUTENBHBIX ~ OTBETOB
CNpagouHol, Kaccupbl u npouee) npu | mokazatens — 0,4 | (BapmaHTBI OTBETOB — «OTIHYHOY», «XOPOIIOY,
HEMOCPEJICTBEHHOM OOpallleHUuH B OpraHu3anuio (B % «yIOBJIETBOPUTENBHO»)  OT  OOmero  yucia

OT OOIIIET0 YKciIa ONPOIIEHHBIX MTOJIydaTenel yciyr)

ONPOLIEHHBIX IOJXy4YaTelIel YCIayr, MOIYyYEHHBIN
PE3YJIBTAT OKPYTJISAETCS 10 LIEJI0T0 YUCIIA.
[{emoe uncao = KOIU4YeCTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCA HA KOO®OUINEHT 0,4 = SHAYEHUE IIOKA3ATEJIA 4.1

(MakcuManibHOE 3HaueHue 40) ***
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Enunnna

Ne B U3MepeHust Cnoco0 n3mepeHus 1 NOPS/IOK BbICTABJICHHUS
IHoka3zarennb
pasnaeJsie (3GHavyeHHe OLICHKH
noKasareJisi)

4.2 JHonss  momywareneit  yciayr,  yAOBICTBOPEHHBIX Bbamer OreHka 3HAYCHHS MMOKA3aTessl OCYIIECTBISICTCS Ha
TO0OPOKENATENHHOCTHIO, BEXIUBOCTHIO PaOOTHUKOB (ot 0 mo 100) OCHOBE  JaHHBIX  COLIMOJIOTUYECKOTO  OIpoca
opraHm3anuu, obecrneunBaromux HemocpenctBeHHoe |  Koaddumment | momyuareneid (moTpeOuTeneii) yciayr OpraHu3aliH.
OKa3aHUe YCIYTH MpH OOpallleHUH B OpraHHU3aIHio (B 3HAYUMOCTHU Boruncnsiercs %  MONOXHUTENBHBIX  OTBETOB
% oT o0mero 4mcia ONPOIICHHBIX Moiydarenei | mokasarens — 0,4 | (BapuaHTBI OTBETOB — «OTJIHYHO», «XOPOIIO»,
yCIIyT) «YIOBIETBOPUTENBHO»)  OT  OOIIero  Yucia

ONPOLIEHHBIX IOJIYy4YaTele YCIayr, IOIyYEeHHbIN
PE3YJIBTAT OKPYTJISAETCS 10 LIEJIOT0 YUCIIA.
[{emoe gncao = KOTU4YECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMHOXAETCA HA KOO®OUINEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

(MakcuMasibHOE 3HaueHue 40) ***

4.3

Hons  momywarenedl  yciayr,  YAOBJIETBOPEHHBIX
J00OpPOKENaTeNIbHOCTBIO, BEXIMBOCTBIO PaOOTHHKOB
OpraHu3ali MpU HCIOJIB30BAaHUM JAUCTAaHIIMOHHBIX

dbopMm  B3aumopeiictBus  (mo  TenedoHy, IO
AJIEKTPOHHOW TOYTE, C TIOMOIIBIO 3JIEKTPOHHBIX
CEpPBHCOB (momaun AJIEKTPOHHOTO

oOpaieHus/ kanoo / npeioKeHnid,  3amucu  Ha
MOJTyYeHHUE YCIIYTH, IOJIydeHHE KOHCYJIbTAIlMH II0
OKa3bIBaeMbIM yciyraM u mp.)) (B % ot olmiero uncia
OIPOIIEHHBIX MOJyYaTenaei yciyr)

banner
(ot 0 mo 100)
Koadduunent
3HAYUMOCTH
nokasareis — 0,2

OleHKa 3HAaYeHUs MOKAa3aTessl OCYIIECTBISIETCS Ha
OCHOBE  JaHHBIX  COLIMOJIOTMYECKOTO  OIpoca
noJsryyateneii (morpedureneii) ycayr opranu3aliii.

Breruncnsercs % TIOJIOKUTCIIbHBIX OTBETOB
(BapuaHTBl OTBETOB — «OTJIIMYHOY», «XOPOIIOY»,
«YIOBJIETBOPUTEIBHO»)  OT  OOIIEro  Yucia

ONPOIIEHHBIX MOJy4aTeNed YCIYyr, IOJy4YEHHBIN
pe3yNbTaT OKPYTJISETCS 10 LIEJI0r0 YUCIIA.
Llenoe 4ncao = KOJTUYECTBO OAIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUITMEHT 0,2 = 3HAYEHUE ITIOKA3ATEJIA 4.3
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Enunnna

Ne B U3MepeHust Cnoco0 n3mepeHus 1 NOPS/IOK BbICTABJICHHUS
IHoka3zarennb
pasnaeJsie (3GHavyeHHe OLICHKH
noKasareJisi)
(MakcuMalibHOE 3HaueHue 20) ***
3navenue nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumaabHoe 3Ha4enue 100 6a10B)

5* Y10BJ1€TBOPEHHOCTD YCJIOBUSIMH OKA3aHHUS YCJIYT

5.1 Jonss momydarteneid  yciuyr, KOTOpbIE TOTOBBI Baer OrneHka 3HA4YeHUsI TIOKA3aTeNs OCYIIECTBISETCS Ha
PEKOMEH/IOBAaTh OPraHU3AIMI0 POJACTBEHHUKAM U (ot 0 mo 100) OCHOBE  JaHHBIX  COLIMOJIOTMYECKOTO  OIMpoca
3HaKOMBIM (MOTJIM OBl e€e pekoMmeHaoBaTh, ecinu Ol | Koaddumment | momyuareneit (moTpeGuTeneil) yciayr opraHiu3aium.
Obllla BO3MOKHOCTh BBbIOOpa opraHu3anuu) (B % OT 3HAYUMOCTHU Breruncnsercss %  MONOXHUTENBHBIX  OTBETOB
OOIIIEero YMCIIa ONMPONICHHBIX MOIydaTeNei ycyr) nokazatens — 0,3 | (BapmaHTBI OTBETOB — «OIPENEICHHO TOTOBY,

«CKOpee TOTOB») OT OOIIEero 4ucia OMPOIIEHHBIX
MoJTydaTeNIed  yCJIYT, TOJIYYCHHBIM  pe3yibTar
OKPYTJISIETCS /10 IIEJIOT0 YKCa.

[{emoe gncao = KOIUYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOO®PUINEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbpHOe 3HaueHue 30) ***

5.2

Jong  momydarenel  yciuyr, — YIOBJIETBOPEHHBIX
rpadukoM paboTel opraHuzanmuu (B % oT oOrmiero
YHCIIa ONPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koaddunuent
3HAYUMOCTHU
mokasarens — 0,2

OrneHka 3Ha4YeHHs MOKa3aTessl OCYIIECTBISIETCS Ha
OCHOBE  JaHHBIX  COLIMOJIOTMYECKOTO  OIpoca
noyrydatesien (moTpedurteneit) yciayr opraHu3aim.
Beruucnsercss %  MOJIOKUTENBHBIX  OTBETOB
(BapuaHTBl OTBETOB — «OTJIIMYHOY», «XOPOILIOY»,
«yIOBJIETBOPUTENBHO»)  OT  oOmero  yucia
ONPOLIEHHBIX IOJIy4YaTeNel YCIyr, MOIyYEHHbIN
PE3YJIBTAT OKPYTJISETCS 10 LIEJIOT0 YUCIIA.

I{emoe uncao = KOIU4YeCTBO OALIOB.
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(3GHavyeHHe

noKasareJisi)

Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
OLICHKH

(MakcuMmanbHOE 3HaUeHue 20) ***

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3SHAYEHUE TIOKA3ATEJIA 5.2

5.3

Jlonst monydaresied  yciyr, yIOBIETBOPCHHBIX B bBaser
LIEJIOM YCJIOBHSIMU OKa3aHHUs yCIyT B OpraHu3anuu (B (ot 0 mo 100)
% ot oOfmero ymcina OMNpOIICHHbIX momydareneii | Koaddumuent

yeuyr)

3HAYUMOCTH
nokasareist — 0,5

Ornenka 3Ha4YeHHS MOKa3aTemsi OCYIIECTBISETCS Ha
OCHOBE  JAHHBIX  COLMOJOTHYECKOTO  OImpoca
noJsryyatenei (morpedureneii) ycayr opranu3alii.
Beraucnsiercst %  MOJIOKUTENBHBIX ~ OTBETOB
(BapHaHTBl OTBETOB — «OTIUYHO», «XOPOIIOY»,
«yIIOBJIIETBOPUTEIBHO»)  OT  OOmero  gucia
OIPOIICHHBIX TOJyYaTeJIed YCIIYT, TOTy4eHHBIN
pe3yabTaT OKPYTIISETCS 10 LEJIOTO YUCIIA.

[lesoe yrcao = KOJIU4eCTBO OAJLIOB.

(MakcuManpHOe 3HaueHue 50) ***

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.3 YMHOXAETCSA HA KOO®OUILMEHT 0,5 = 3HAUYEHUE [TIOKA3ATEJIA 5.3

3navenue nmokaszarenas S =5.1 +5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6a110B)

UTOT'OBOE 3HAYEHHWE NHTEI'PAJIBHOI'O ITOKA3ATEJIAI KAYECTBA YCJIOBUU OKA3AHMA YCIIVT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUHUTBIBAETCS KAK CYMMA 3HAYEHMIM YACTHBIX ITOKA3ATEJIEU [10 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA T10 KAXJIOWM OPTAHU3ALIMU PACCUUTBHIBAETCS KAK YACTHOE OT
JNEJIEHUSA 3HAUEHUA UHTETPAJIBHOI'O [IOKA3ATEJIA KAYECTBA HA KOJIMYECTBO PA3/IEJIOB (YKPYIIHEHHbBIX

[IOKA3ATEJIEN) B IPUMEHSIEMOM METOJIUKE (. e., Ha 5).

[lokazarenn npuBeaeHsl B cooTrBercTBUM ¢ llpukasom MunKynbeTypsl Poccum ot 27.04.2018 Noe 599 «OO6 yTBep)kIeHUHM IOKa3aTelneH,
XapaKTepU3yIOUINX 00LI1e KPUTEPUH OLICHKH KaueCTBa yCIOBUI OKa3aHHs yCIyT OpraHU3alMsIMU KYJIbTypPbD).

[Ipumeuanus:
* JlaHHBIA KpUTEpU HE NMPUMEHUM K TeaTpalbHO-3PENHUIIHBIM W KOHLEPTHBIM OpraHM3alusSM B COOTBETCTBMHM cO cTarbed 36.1 3akona

Poccuiickoit ®enepannu ot 9 oxTs0pst 1992 r. Ne 3612-1.

*#* JlaHHBIN TIOKA3aTelb HE MPUMEHSETCS K OPraHU3aIusIM KyJIbTYPbl, pa3MeIaionuMcs B 00beKTaX KyJIbTYPHOTO HACTIEe U

*#%* PesynbTaT OKPYTISIETCS IO TeJIOr0 YUCIIa.

Ipunoxenne 2 — O0beMm nHGOPMAIUH (KOJIUIESCTBO MATEPUANIOB / €TUHUII MHPOPMAIIMHN) O IEATSIILHOCTH

OpraHu3alliy KyJbTYpbl, KOTOpas AOJKHA ObITh pa3MelieHa Ha 00IIeIOCTYHbIX HHPOPMAIIMOHHBIX pecypcax

60




Ilepeyenn unpopmanuu

1 — Hanuune,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanu3aYUAX KyJabmypsl, 6KI0UA QUIUATLL (MPU UX HATUYUL).

1) ITotHOE HaMMEHOBaHKE OpraHU3aluU KYJIbTYpBI

2) CokpalleHHOe HAMMEHOBAaHUE OPraHu3allii KyJIbTYphl

3) Jlara co3nanus opranu3aiii KyJabTyphbl

4) Cenenus 00 yupeaurene (yUpeauTensx)

5) YupenurenabHble JOKYMEHTBI:

5.1) Konus ycrasa;

5.2) Komnus cBUeTeNbCTBA O TOCYIaPCTBEHHON PETUCTPALIUU;

5.3) Komnusi pemeHue ydpeauTenss O CO3AAHMM W O HA3HAYEHUM PYKOBOIMTENS OpraHU3aluu
KYJIbTYPHI;

5.4) Konust moyoskeHus o (puiimaiax v nmpeiCTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJbTyphl (CTpPYKTypa U OpraHbl YIpaBJIEHUs OpraHU3aliu KyJIbTyphl)

7) MecTo Hax0KJeHUsl OpraHU3aMK KYJIbTYphl U €€ (GHINaNoB (IpH HATUYHH)

8) Pexxum, rpaduk paboThl OpraHu3aluu

9) KonTakTHble Tene(oHbl OpraHu3aiu

10) Anpeca 37eKTPOHHOM MOYTHI OpraHU3aIII

11) ®amwuiauu, UMEHA, OTYECTBA, MODKHOCTH PYKOBOJINETO COCTaBa OPraHU3allMU KYJIbTYPBI, €¢
CTPYKTYPHBIX MOApa3AeieHn U GrimanoB (MIpu UX HATHYUN)

Hnghopmayus o desmenvrocmu opeanuzayuu Kyivmypol, 6KI04As QUIUALBL (MPU UX HATUYUU).

12) CBegenust 0 BUAaX MpeaoCTaBIsIEMbIX OpraHU3aIle KyIbTypbl yCIyr

13) IlepedeHp 0Ka3bIBa€MBIX IUIATHBIX YCIYT

14) Lens! (Tapudbl) Ha NIaTHBIE YCIYTH

15) Konmuu HOpMaTHBHBIX TMPABOBBIX AKTOB, YCTAHABIMBAIOIIUX II€HBI (Tapudbl) Ha YCIYrd JHOO
MOPSIIOK UX YCTAHOBJICHUSI

16) Konus nimana GMHAHCOBO-XO35HCTBEHHOMN JEATEHFHOCTH OPTaHU3AIIUN KYJIbTYPHI, U OF0KETHOU
cMmeThl (MH(opMaIysa 00 00beMe MPETOCTABIIEMbIX YCIIYT) Ha TEKYIIHHA o]l

17) Uudopmarus o MaTepuaabHO-TEXHUUECKOM 00€CNeYeHUH MPEeOCTaBIeHHs yCIyr OopraHu3anueit
KYJIBTYpPbI

18) Komuu nuneH3nii Ha OCYIIECTBICHHE JEATENbHOCTH, NOJAJEeXKAalled JUUIEH3UPOBAHUIO B
COOTBETCTBHUU C 3aKOHOJATEIBCTBOM Poccuiickoit deneparuu (Ipy HATUYWHN)
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1 — Hanuune,

Ilepeuenp nudopmManuu
P (popman 0 — OrcyrcTBHE

19) Nudopmarus o miiaHUPyeMbIX MEPOTIPUATHSIX
20) Nudopmanust 0 BBITOJIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOTO) 3aJaHUs (32 MpeAbLIyIIuit
TIEPUOJT)
21) Otyer o0 pe3ysbTarax AESTEILHOCTH YUPEKACHUS (32 MPEAbI YN TEPUO)
Hnas ungpopmayus:
22) Undopmanus o NpoBeACHUU HE3aBUCUMON OLIEHKU KayecTBa:
22.1) IlnanupyemMble CpOKM IPOBEACHMS HE3aBUCUMOM OLIEHKH KauecTBa;
22.2) Pe3ynbTaThl HE3aBUCHMOI OLIEHKM KayecTBa OKa3aHUs YCIYr OpraHM3alUsMHU KYJIbTYpbI, B
TOM YHCJIE IPEJJIOKEHUS 00 YIyUIIEHUH KayecTBa UX AESTEIbHOCTH;
22.3) [1nan 1o yny4lIeHUIo KayecTBa paboThl OpraHU3alHH.

[Ipumeyanus:

1) TpeOoBanust k 06beMy MH(MOPMALKU O AEATEIBHOCTH OPTaHU3alMU KYJIbTYphl, KOTOpas NOJDKHA OBITH pa3MelleHa Ha OOIIEAOCTYIHBIX
MHQOPMALMOHHBIX pecypcax (CTeHaax, caiiTe), cocTaBieHbl B cooTBeTcTBUH C llpukazom MunucrepcTBa KyibTypsl Poccuiickoit @enepanuu ot 20
despans 2015 1. Ne 277 «O0 yrBepkaeHUH TpeOOBaHMH K cOIEpKaHHMIO M (opMe NpemocTaBiIeHUS HHPOPMALMHM O AEATEIFHOCTH OpraHHM3allui
KYJIBTYPBI, pa3MeIiacMoil Ha o(UIMaIbHBIX CalTax YNOJIHOMOYEHHOIrO (peepalbHOrO OpraHa MCIOJIHUTEIBHOM BIIACTH, OPraHOB T'OCYIAapPCTBEHHOMN
BiacTH cyObekToB Poccuiickoii denepannu, OpraHoB MECTHOTO CaMOYIIPABIICHUS U OpraHu3aluil KyJbTyphl B ceTu «HTEepHET».

2) Ouenka no mi. 1-22 tabmuns! [Ipunoxenus 2 BBICTaBIsSEeTCS MO pe3ybTaTaM MOHUTOPHUHIa HH()OPMAIIMOHHBIX CTEHIOB U O(QHUIHMATBHOTO
caifita opraHmsanuu KyjibTypbl. [lpn Hannumu uHpOpMauuu BICTaBiIsETCS oueHKa «1», mpu orcyrcTBuM — «0». Ilo pesynaprataMm MOHHTOpMHra
MH(QOPMAIIMOHHBIX CTEHAOB U O(QUIUATBLHOTO caliTa OpraHU3alMu KYJIbTYphl ONpEesieTcs NPOLEHT HaInuusl TpeOyeMol akTyallbHOH MH(OpMAaIHH.

Bael BRICTABISAIOTCS ¢ OKPYTVICHHEM [0 TIEJIOTO B IIPOIIOPIIHH K IMTOTYYEHHOMY MTPOIICHTY IMOJTHOTHI M aKTyalIbHOCTH (Harmpumep, 93,3% = 93 Gamna).
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